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Chuong 1: Phén mé dau

« Bai 01: Hé théng dao tao va khéa hoc tai Sao Viét

« Bai 02: Muc tiéu khoa hoc
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Bai 1. Hé théng dao tao va khdéa hoc tai Sao Viét

1. Hé Théng Pao Tao
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2.Hé Théng Khda Hoc

Trung tdm Tin hoc Sao Viét cung cdp nhiéu khda hoc da dang nhu tin hoc van phong (Word, Excel,
PowerPoint), thiét ké d6 hoa (Photoshop, Illustrator, CorelDRAW), vé k¥ thuat (AutoCAD, SolidWorks,
SketchUp), lap trinh (Python, Scratch), ké toan thuc hanh, digital marketing, va cac khda hoc Ung dung

Al. Ngoai ra, trung tdm con cd cac khda hoc qudc té nhu MOS, IC3 va cac chuong trinh danh cho tré em.

Lai Dai Vudng Tranc
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Bai 2. Muc tiéu khoa hoc

Lai Dai Vudng Tranc



Trung Tam Tin Hoc Sao Viét & 093.11.44.858 @ tinhocsaoviet.com

Chuong 2: Xay dung Chatbot Al

I) Muc tiéu bai hoc
« Xay dung mot Chatbot Al cé thé tro chuyén, biét tu van va tu van dung

I1) Noi dung nghién cuu

Bai 03: Thiét Llip tai khoan n8n

Bai 04: Xay dung quy trinh hoat dong cua Al
Bai 05: Chatbot Al biét tra Loi

Bai 06: Chatbot Al biét doc dif liéu tir Google Sheet

Bai 07: Chatbot Al biét ghi chép thong tin

Bai 08: Chatbot Al biét ban than phai lam gi

Bai 09: Kiém tra van hanh Chatbot Al

Lai Dai Vudng Tranc
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Bai 3. Thiét lap tai khoan n8n

Budc 1: M3 chrome tim kiém n8n — Chon trang web n8n.io

v & nBn-Tim trén Google X 4

r C =% google.com/search?q=n8n8uriz=1CT1FKPE viVN1159VN115980q=n8n8lgs_lcrp=EgZjaHvbWUyBggAEEUYOTIHCAEQABABDIHCAIQABIABDIHCAMQABIABDIHCAQQABIABDIHCAUQABIABDIHCA
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e .:)\'_}l

Két qua duorc tai tro Xem két qua cho:

nan
0 Bl
hitps Awww.nén (o

N8N - Start for Free

NB8N - Try for Fie n8én gives you more freedom o implement mi
Ihe fast way 1o

Workflows

(_,'. 3¢ Autorn I

Lai Dai Vudng Tranc



Trung Tam Tin Hoc Sao Viét & 093.11.44.858 @ tinhocsaoviet.com

Budc 2: Chon Get Started — dién théng tin dé tao tai khodn

) GitHub * 163,430

Start automating today

Full name

Sao Viét Binh Tan

Company emall

frungtamtinhocquanbinhtan@gmall com

Confirm emall address

trungtamtinhocquanbinhtan@gmail com

Password

Account name

saowvietbinhtan app.nén.cioud
Keep up with our constant Improvements through our
v
newsietter
Vet
& Thanh cng! CLOUDFLA

Lai Dai Vuong
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Budc 3: Dién khdo sat va nhan Submit
Budc 4: Tai 6 “Invite team ...” chon “Skip” dé bd qua
Budc 5: Nhan Start automating dé bat dau

Hi there, Sao

Answer these Questions 10 get the maost out of e

. Invite team members to your workspace

How did you hear about n8n?* Collaborate on worklows and share app credentials with workspace users

L n (:3(‘)(‘9(:][1‘-

Linkedin

Your workspace is ready!

C YouTube

Stanautoma'ng

Friend / Word of mouth

Podcast

Event

G Social: Insta, TikTok, X.

ChatGPT / LLM

Other

W

Lai Dai Vudng Tranc
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Bai 4. Xay dung quy trinh hoat dong cua Chatbot Al

1) Téng quan vé quy trinh hoat dong

-

Nhan tin nhan

Node nay la bd ndo chinh, sé biét

\ \ \ . A \ \
minh Lla ai, can lam gi

~

J

Dq @ Al Agent

When chat message

-

\_

Sau khi nhén tin nhan va biét minh
lam gi, node nay dung dé phan hoi @
tin nhan cda ngudi gui

received

Nai chira dir Liéu dé Al c6 thé L&y va tu van
Vd: Bang gid, thai gian lam viéc, cac dich vu...

.

Get row(s) in sheet
in Google Sheets

Google Gemini Chat Simple Memory Insert row in Data
Model table

Node nay dung dé luu trir ndi dung doan
chat, la tri nhé cda bd n3o, giup Al biét
minh da ting ndi gi véi ngudi dung

Sau khi thu thap thong tin cda ngugi
dung, dir lieu sé dugc luu lai vao day

Lai Dai Vudng Tranc
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2) Cac budc xay dung quy trinh Chatbot Al

Budc 1: Tai giao dién khdi du clla n8n — chon “Strart from scratch”

Lai Dai Vuong

Start with a template

Automate FAQ Responses with
WhatsApp Keyword Detection Bot

Use template

& Welcome Sao!

Create your first workflow

Try an Al
workflow

Auto-Sort Support Emails with
OpenAl and Route to Teams with
Jira Integration

Use template

-

Repurpose YouTube Videos to
Multiple Content Types with
OpenRouter Al and Airtable

Use template

@ tinhocsaoviet.com

Trano
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Budc 2: Chon “Add first step...” va sau dé tim kiém Chat Trigger

Chat Trigger cho phép ban md clra sé chat va tro chuyén vdi Al cta ban trong n8n

¥ Upgrade now X

Publish  Save ’ C) star 163,867
AN S
Editor Executions Evaluations

What triggers this workflow?

A trigger Is a step that starts your workflow

| D_] Chat Trigger

R

1§ Al ngnt

OpenAl When chat message
received

Chat Memory Manager

% ChatData @
| Basic Chat Data Node

2Chat @

Sends data to 2Chat
Groq Chat Model

QuickChart

Lai Dai Vudng Tranc
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Budc 3: Nhan biéu tugng dau + & goc trén bén phai va tiép tuc thém node mdi Al Agent
Al Agent gibng nhu bd ndo, Diéu phdi hoat dbng ctia Chatbot nay

() Star 163,867

Dq {i} Al Agent

When chat message +
received

Lai Dai Vudng Tranc
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Budc 5: Tai nhanh Chat Model ciia Al Agent, bdm vao diu + va tim chon Google Gemini Chat Model

Google Gemini Chat Model Cho phép Al tao ra cau tra (3i va tra i cau hoi cua ban

When chat message When chat message
received received

H

Google Gemini Chat
Model

Lai Dai Vudng Tranc
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Budc 6: Tai nhanh Memory clia Al Agent, bAm vao dau + va tim chon Simple Memory

Simple Memory cho phép Al nhd lich s cubc tro chuyén, biét trudc dé da tirng ndi gi

DQ @ Al Agent

When chat message When chat message
received received

0 & S

£

oy
Google Gemini Chat Simple Memory

Google Gemini Chat Model

Model

Lai Dai Vudng Tranc
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Budc 7: Tai nhanh Tool clia Al Agent, bdm vao dau + va tim chon Google Sheets Tool
Google Sheets Tool cho phép Al két nbi vdi file Google Sheet dé 4y thong tin trong do

Dq @ Al Agent DH] {b Al Agent

When chat message When chat mzssage
received receive

1N
° S =
' @ O L

FeN

Google Gemini Chat Simple Memory Get row(s) in sheet

Google Gemini Chat Simple Memory Model in Gé?gltxa»suh.eets

Model

Lai Dai Vudng Tranc
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Budc 8: Tai nhanh Tool clia Al Agent, bAm vao dau + va tim chon Data table Tool
Data table Tool cho phép Al thu thadp théng tin ctia ngudi dung va ghi vao bang (vi du Ho tén, SDT...)

When chat message When cha; message
received received

' 5 . @ ==

\
1 B
0 a A

£ aH
Google Gemini Chat Simple Memory Get row(s) in sheet

Model in G'Qogle‘zrsrrvleets Google Gemini Chat Simple Memory Insert row in *ta Get row(s) in sheet
read: shee Model table in Google Sheets

Lai Dai Vudng Tranc
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Bai 5. Chatbot Al biét tra Loi

1) LAy API cha Gemini
Budc 1: Truy cap Google Al Studio

S aistudio.google.com X s

X [ 2% aistudio.google.com

O Data [ App ° f J >

£= google ai studio X @a 3§ & Q
Ché doAl Tatca Hinhanh Video Tint’c Muasam Videongan Thém -~ Céng cu ~

Google Al Studio

https/!ai%o.google,com - Dich trang nay
Google Al Studio

The fastest way to build Al-first applications. Use natural language to generate fully functional apps
with built-in features like Nano Banana or Google Search ...

AP| Key X

Sign in. Use your Google Account. Email or phone. Forgot email ..
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Budc 2: Chon Get API key — Create API key

Google Al Studio v
API Keys [ API quickstart @& Create APl key

API keys
Groupby & API key Project nén project

Can't find your API keys here?

Learn more

Import projects

3 Let it snow
E= Get API key
f&? Settings

& vuonglai.290501@g...

Lai Dai Vudng Tranc
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Budc 3: Bat tén Key — Tao Project mai va dat tén — Create project — Create key

Create a new key
Create a new project

Name your key
Mame your project

Chatbot Al Chatbot Al

: ' C I Creat ject
Choose an i nported project bl reate proje

Select a (Cloud Project

& Impcrt project
Create a new key

+ Create prﬂiECt Name your key

Chatbot Al
my website

Choose an imported project

n8n project Chatbot Al

test n8n Cancel Create key

Lai Dai Vuong
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Budc 4: Sao chep Key API vira tao

Google Al Studio v
API Keys [ API quickstart &= Create API key

API keys
Chatbot Al

Groupby e API key Project

Chatbot Al Feb 6, 2026 Set up billing 0 S

Copy API key

Can't find your API keys here?

>Lrear‘r71‘ﬁ‘10re
% Let it snow
&= Get API key Import projects
fe? Settings
& vuonglai.290501@g...

Lai Dai Vudng Tranc
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2) CAu hinh API cho Google Gemini Chat Model
Budc 1: M3 Google Gemini Chat Model

Budc 2: Tai muc Credential to connect with — Create new credential

."-'n-l'.ttlngr.

DQ + Credential to oonnect with

When chat message
received

"

{ o= >
- - B
& H

A ‘h

Google Gemiravhat Simple Memory Insert row in Data Get row(s) in sheet
Model table in Google Sheets

Lai Dai Vudng Tranc
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Budc 3: Dan API key ban d3 L4y ti Google Al Studio vao 6 APl key — Save

Google Gemini(PaLM) Api account
s e

Connection

Sharing I Meead help filling out these fislds?

Letaills

far setu P IRSIrucions

Haost

hittps://generativelanguage.googleapls.com

Allowed HT TP Request Domains

All

(.} Enterprise plan users can pull in credentials from external vaults.

Lai Dai Vudng Tranc
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Bai 6. Chatbot Al biét doc dir liéu tir Google Sheet

1) Chuan bi dir liéu mau

M6t nhan vién tu van can phai c6 bang gia, dich vu... dé cé thé tu van cho khach hang khi ho can. M6t
Chatbot Al cing nhu vay, ta sé tao mot bang dir Llieu chudra thong tin bang gia, dich vu... va khi khach hang
mudn haoi “Mat hang nay cd gid bao nhiéu tién?”. Chatbot Al sé m3 bang giad dé tim gid cla san pham dé
phan hdi véi khach hang

Budc 1: M8 Google Drive — tao mdét thu muc Data Chatbot (tao thu muc dé luu trit gon gang & dé tim)

: P — N
L Drive Q. Tim Drive cuatoi > Data Chatbot ~ = | v 0
|: Loai ~ :| |: Ngudi ~ :| |: Lén sifa di gan day nhat ~ :| |: Nguén ~ |
9 Thumuc mdi Alt+CsaudblaF
[4) Taitéplén AltsCsaudslay
(8 Taithumuclén Alt+Csaudélal |
B Google Tai liéu 3
Google Trang tinh -
Google Trang trinh bay b
B Google Vids !
B Google Biéu mau > Hay tha tép & day
Ung dung khac y hoac s dung nat "Mdi".

Lai Dai Vuong Tranc
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Budc 2: Trong thu muc vua tao, hay tao mot Trang tinh, dat tén la “Bang gia”
Budc 3: Tai “Bang gia” vUa tao, hay nhap mot dif liéu bang gia mau

Banggia # B &

9 Thumuc mdi Alt+C sau dé 14 F
Tép Chinhsia Xem Chén Dinhdang Dulieu Congcu Tiénich Trogiup
[4) Taitéplén Alt+C sau ddlau Q Trinhdor & 2@ & § 100% ~ d % 0 00 123  Arial > = ‘ 10 ’ + B I = A
A B C D I E F
B Google Tailiéu b 1 STT Dich vu may tinh M6 ta ngan gon Gia tham khao (VND) |
i 2 1 Cai dat Windows Cai méi Windows 10/11, driver ddy da [150.000 — 250.000 I.
Google Trang tinh 4 3 2 Caiphdnmémcoban  Office, Chrome, Zalo, Unikey... 100.000 — 200.000 |
. : 4 3 Ve sinh may tinh dé ban  Théi bui, tra keo tan nhiét 150.000 - 300.000
Google Trang trinh bay » o o e
S 4 Ve sinh laptop Ve sinh quat, keo tan nhiét 200.000 - 400.000
B Google Vids 6 5 Sira I6i mdy tinh cham  Téi wu, kiém tra phan mém 100.000 — 200.000
1 ) 7 6 Diét virus Quét va xtr ly virus, ma déc 100.000 - 200.000
B Google Biéu mau b 8 7 Cai dat may in Cai driver, két ndi in 100.000 — 150.000
: ) 9 8 Sao luvu - phuc héi diF liéu Backup hoac khéi phuc di liéu 200.000 - 500.000
Ung dung khac b T S e vor
10 9 Nang cap phan cirng RAM, SSD (chwa gom linh kién) 100.000 - 200.000
" 7 10 H67trrg‘tén nqi rrrrr Kiém tra &rsfra tal nhé(q‘)ng ty 2070;70700 —500000 77777
= [ Chuyénddithanhbang @ X
a2

4=
I
1]
o~
3
Q
e}
-
L |
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2) K&t ndi Chatbot Al vdi Google Sheet
Budc 1: M3 Google sheet Tool

Budc 2: Tai muc Credential to connect with — Create new credential

Settings

Dq - T )

Credentlal to connect with

"

When chat message
received

~ AN
[ £H - Resource

“ Sheet Within Document
Google Gemini Chat Simple Memory Insert row in Data Get rowye; in sheet

Model table in Google Sheets Operation

Get Rowls)

Document

From list

Sheet

From list

Lai Dai Vudng Tranc
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Budc 3: Dang nhap tai khodn Google ma ban mudn két ndi (Tai khodn ban dung dé tao Bang gid)
Sau khi ddng nh&p thanh cbng cd thé ddng lai

.u Google Sheets account

Connaction
sSharing Meed help filling out these fields?

Latails

Connect using

o Sarvice Account

Allowed HT TP Request Domains

All

El:ﬂbhnﬂhﬁmuli

::: Enterprise plan users can pull in credentials trom external vaulis.

Lai Dai Vudng Tranc
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Budc 4: Tai muc Doccument, chon From list — md& 6 bén canh ra va chon “Bang gia”.
Budc 5: Tai muc Sheet cling chon From list — md3 0 bén canh ra va chon “Bang gia”.

*Bang gia la tén cua file, Bang gia la tén cua sheet ma ban da tao trudc do

0=
settings Settings

Credential to connect with Credential to connect with

Google Sheets account Google Sheets account

Tool Description Tool Description

SR — Set Automatically

Recource Recournce

Shest Within Document Sheet Within Document
O peration Operation
Gt Row|s) Gt Rown|s]
'I =

Documeant Document

e From list

Shest

From list

‘l |l Filiters:

Carrently mo Bems ks
Add Filter

Combine FIiers

AMD

Lai Dai Vudng Tranc
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Bai 7. Chatbot Al biét ghi chép thong tin

Khi Chatbot tro chuyé&n vaéi khdch hang, dong thdi ciing sé thu thap théng tin cla khach hang dé luu lai
dé sau nay chung ta cé thé lién hé lai, trao dbi...
Budc 1: M3 Data table Tool

Budc 2: Tai muc Data table — From list — m3 6 ké bén chon Create new data table dé tao mét bang mdi

Todal Descriptian

D‘J @ Al Agent + S&t Automaticaly

Resource
When chat message

received Row

Operation

Insert
~
=

(3
v @ -l Diata table
h Get row(s) in sheet From list

Google Gemini Chat Simple Memory Insert row in Data in Google Sheets
Model table .

Croate new dil"! table -

Mo properties

Lai Dai Vudng Tranc
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Budc 3: Bat tén cho bang — Create

Create new data table

Data table nama

Data Khach Hang

© From scratch

Impaort C5Y

Budc 4: M3 table via tao, thém 2 cot Phone va Name dé luu s6 dién thoai va tén cda khach hang

Data tables = Data Khach Hang

Lai Dai Vudng Tranc
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Budc 5: Quay lai Data table Tool — Data table — From list — md 6 k& bén chon bdng ban vira tao
Budc 6: Tai muc Value to insert — chon vao nut bén canh Phone va Name dé tu dong nhan dién va

lay tén, s6 dién thoai clia khach hang

Toal Description Toal Descriptian

Set Automatically Set Automatically

Resource Resource

Row Row

Oiperation Ciperation

IS et InS et

Data table i Flwed Exprescion Data table

R From list Data Khach Hang

Mapping Column Mode

Map Each Column hanuaihy
Create new data table

Data Khach Hang Walues o insert

% i Phone I Flued Ewpresshon
e
Let the rn:-ne this

parameter

Lai Dai Vudng Tranc
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Bai 8. Chatbot Al biét ban than phai lam gi

Chatbot Al nhu mot nhan vién mdi, ban dau sé khong biét ban than sé lam cdng viéc gi va phai lam nhu
thé nao, ban can phai training cho nhan vién mdi nay dé ho cé thé lam viéc theo yéu ciu clia ban

Budc 1: M3 Al Agent

Budc 2: Chon add Option — System Message

Settings

Tip: Get a feel for agents with our quick tutoria
an = of how this node works

D‘J Source for Prompt (User Message)
Connected Chat Trigger Node

When chat message

received Prompt (User Message)

{{ $ison.chatInput })

Require Specific Output Format

N
=

Get row(s) in sheet

: Enable Faliback Model
in Google Sheets

Google Gemini Chat Simple Memory Insert row in Data
Model table

System Message

Max lterations w

Return Intermediate Steps

Lai Dai Vudng Tranc
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Budc 3: Trong 6 System Message hay nhap van ban sau dé dao tao cho Al Agent

Ban & nh&n vién tu vdn ban hang chuyén nghiép. Céng viéc cla Settings
ban la thu thdp théng tin t&r khach hang (tén, sé dién thoai) va e
tu vdn cac dich vu vé may tinh d3 dugc liét ké & trong Google
sheet Tool Connected Chat Trigger Node

Tip: Get a feel for agents with our quick !
an - ¢ of how this node works

Source for Prompt (User Message)

Prompt (User Message)

{{ $ison.chatinput })

Require Specific Output Format

Enable Fallback Mode!

Options

System Message i Fixod Exprossion

Ban I& nhan vién tf vin ban hang chuyén nghiép, muc
tiéu cia ban 1A thu thdp thdng tin ngudi ding (SDT, Tén)
va 1! vén céac dich vu v& may v& may tinh trong Sheet

Lai Dai Vudng Tranc
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Bai 9. Kiém tra van hanh Chatbot Al

1) Kiém tra Chatbot da hoat dong chua
Budc 1: Bua chuodt téi Chat Trigger — Open chat
Budc 2: Nhap tin nhan vao 6 Chat va gui

Send a message below to trigger
the chat workflow

S| 5 .

Get row(s) in sheet
iCha Simple Memory Insert row in Data in Google Sheets
a0 s 1

table

Xin chad -

Lai Dai Vudng Tranc
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Budc 3: Cha Chatbot Al phan hdi va ban cé thé héi tiép cac cau hdi khac

Chat

) Ngoai ra, ban dang quan tam dén van dé gl vé may tinh? Hay chia sé dé tdi c6 thé tu van chi tiét hon nhé!

Chao ban, rat vui dugc hé trd. Téi Ia nhan vién tu van ban hang chuyén nghiép, chuyén vé céac dich vu may tinh. 0987654322

Dé t6i c6 thé tu van tét nhat, ban c6 thé cho toi biét tén va sé dién thoai clia ban dudc khéng? Théng tin nay sé gilp

P P : : 3p sb dié 5 thé 51 biét tén cla ban 1a gi khéng?
t6i lién hé va cung cp cho ban nhiing giai phap phti hdp nhit. Cam on ban da cung cap sO dién thoai. Ban co the cho tol biét tén cua ban la gi Khong?

Ngoai ra, ban dang quan tdm dén van dé gi vé may tinh? Hay chia sé dé tdi c6 thé tu van chi tiét hon nhé! Minh tén Vuong

Chao Vudng, cam on ban da cung cap théng tin. Minh da Iuu lai tén va s6 dién thoai cia ban rdi nhé.

Bay gid, Vudng dang quan tdm dén van dé gl vé may tinh nhi? Hay chia sé dé minh cé thé tu van chi tiét hon vé cac
dich vu pht hdp nhé!

gia d

gia cai win la bao nhiéu

Chao Vuong, vé dich vu cai dit Windows, gia tham khao hién tai 12 150.000 -~ 250.000 VND. Dich vu ndy bao gém
cal mdi Windows 10/11 va cai dat driver day du. k

Ban cé mudn tim hiéu thém vé cac dich vu khac khéng? Hodc ban cé thadc méic gl thém vé viéc cai dat Windows
khdng?
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2) Kiém tra két qua Al tra loi cé dung khong? (so sanh véi Google sheet)

gia cai win la bao nhiéu

Chao Vuong, vé dich vu cai dit Windows, gia tham khao hién tai 12 150.000 - 250.000 VND. Dich vu nay bao gém
cal mdi Windows 10/11 va cai dat driver day du. k

Ban c¢6 mudn tim hiéu thém vé cac dich vu khac khdéng? Hodc ban cé thadc mac gl thém vé viéc cai dat Windows
khong?

Banggia #% B &
Tép Chinhsita Xem Chén DBinhdang Dulieu Congcu Tiénich Trogiup

Q Tinhdor & & & § 100% ~  d % 0 00 123 Arial - —-|10]|]+ B I = A
D2 v fix 150.000 - 250.000
A B C D I E F

1 STT Dich vu may tinh M6 ta ngan gon Gia tham khao (VND)
2 1 Cai dat Windows Cai méi Windows 10/11, driver day du [150.000 — 250.000 I.
3 2 Cai phan mém co ban Office, Chrome, Zalo, Unikey... 100.000 — 200.000
4 3 Vé sinh may tinh dé ban  Théi bui, tra keo tan nhiét 150.000 — 300.000
5 4 Ve sinh laptop Vé sinh quat, keo tan nhiét 200.000 — 400.000
6 5 Sira I6i may tinh chdm  Téi wu, kiém tra phan mém 100.000 - 200.000
7 6 Diét virus Quét va xtr ly virus, ma déc 100.000 — 200.000
8 7 Cai dat may in Cai driver, két néi in 100.000 - 150.000
9 8 Sao luu — phuc héi dif liéu Backup hoac khéi phuc diF liéu 200.000 - 500.000
10 9 Nang cép phan cirng RAM, SSD (chua gom linh kién) 100.000 — 200.000
1 10_ Ho tro tan nc_>'i _ Kiém tra & sira tai nhalcéng ty 200.000 - 500.0_00

f Chuyéndoithanhbang : X
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3) Kiém tra da thu thap dudc thong tin khach hang chua?
Budc 1: M3 Data table Tool
Budc 2: Tai Data table nhan ndt ma bang

Settings

Tool Description

Set Automatically

28

Hesource

When chat message Row
received

Operation

kN
i = Insert
=

« Get row(s) in sheet
Google Gemini Chat  Simple Memory Insert row in Data in Google Sheets Data table :  Fixed Expression

Model table ead-‘sheot

From list Data Khach Hang

Mapping Column Mode

Map Each Column Manually

Lai Dai Vudng Tranc
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Budc 4: Kiém tra thong tin da dudc ghi vao bang chua?

2 Personal Datatables Data Khach Hang :

T Phone I F createdAt

0987654322

Lai Dai Vudng Tranc
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Chuong 3: Két ndi Chatbot Al véi Fanpage

I) Muc tiéu bai hoc

- K&t ndi Chatbot Al ciia ban véi Fanpage va tra Ldi tin nhan cia khach hang

I1) Noi dung nghién cuu

Bai 10: Tao Fanpage cua ban

Bai 11: Tao App Facebook tai Meta for Developers
Bai 12: Ciu hinh két néi Webhook n8n

Bai 13: Cau hinh phan hoi tin nhan

Bai 14: Publish va kiém tha

Lai Dai Vudng Tranc
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Bai 10. Tao trang Fanpage

Néu ban d3a cé Fanpage, c6 thé bd qua budc nay
Budc 1: Truy cap trang Facebook va dang nhap tai khoan cuda ban
Budc 2: Tai menu bar bén trdi man hinh, chon Trang (néu khéng thiy chon Xem thém va lan xubéng)

Budc 3: BAm Tao Trang dé tao mot trang Fanpage mdi

A Tim kiém trén Fac

Chat vai Al

»" Choigame

T.‘) Trang

Pon dat hang va thanh toan Meta Business Suite

® Hoat dong gan day vdi quang cao Hop thu

A Messenger Théng tin chi tiét

Kham pha

Followed Pages

L&i mai

o Video chdi game

Lai Dai Vudng Tranc
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Budc 4: Chon Trang cdng khai va nhan Tiép
Budc 5: Chon Bat dau

Budc 6: Dién cac théng tin trang ma ban tao — Tao Trang

Tao Trang mdi

(..
Tao | -
Lya chon nao phu hgp nhat véi ban? l el

Trang cong khai
ek KAl VOV Vol 310 O Tao Trang dé thu hut khach hang va fan mdi
~% Su dung céc cdng cu chuyén nghiép néng cao

| ‘ 3 Cua hanag, kiém ben tu
e Lhidmnh quys

9
k Nang cap trang ca nhan hién cé @ £
’ | 4| 3 cong s ' uyent epP\ ) trang

Chi dinh quyeén truy cap cho ngudi khac
oJi Xem théng tin chi tiét hitu ich

i@ Tiép can nhigu ngudi hon
Bat ky ai cung co th !

So sanh cac lya chon hé theo ddi ban va nhin théy néi dung ciia ban trér

"

Lai Dai Vudng Tranc
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Bai 11: Tao App Facebook tai Meta for Developers

Tai khodn Facebook phai chinh chq, cé lién két sé dién thoai va email dé xac thuc
Budc 1: Truy cap vao dia chi https://developers.facebook.com/

Budc 2: Chon Login va dang nhap tai khoan Facebook cua ban

00 Meta Q

Cong nghé mang xa hoi

Xay dwng cdng nghé h&'tro moi ngudi k&t néi, tim ki€m cdng déng va phat trién doanh
nghiép.

Lai Dai Vudng Tranc
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Budc 3: Chon Tao Ung dung
*

U‘ng dl_.ll'lg Q. Tim ki€m theo tén hodc ID (rng dung

0Q Meta Ungdungciatdi  Viéccinlam  Tailieu w  Céngcu w  Hotrg w Q, Tim kigém... A

Budc 4: Mot clra s6 hién Lén, tiép tuc nhan Tao Ung dung

C6 cach mai dé tao Uing dung théng qua Meta

Chung t6i da ra mat mat hé théng mdi d& nha phét trién c6 thé
tao (g dung trén trung tdm nha phat trién cong nghé mang x&
hoi.

Thay vi chon lua trong danh sach dai gom céc quyén va san
pham, ching t6i d& thiét k& céc trudng hop sir dung cé thé tiy
chinh, tao bang digu khién méi va mang dén mdt cach dé hon dé
hoan tat moi yéu cau truy cap dit liéu.

Boc thém vé cach tao i'ng dung trong hé théng mdi cua ching
1oi.

Khi ban d4 s&n sang, hdy nhap vao Tao Umg dung dé tiép tuc. Ban
s& duac xem phan gidi thiéu bang digu khién méi cia ching toi.

Quay lai ‘ Tao img dung
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Budc 5: Bat tén cho Ung dung — Tiép

Tao ung dung

(P chi tiét img dung

Tén umg dung
Day 13 tén (ng dung s& hién thi trén trang Ung dung cua t6i va lién k&t vai ID Ung dung cla ban. Ban co thé doi tén vao lic khac trong phian Cai dit

test n8n 8/30

Email lién hé cua img dung
Pay 13 dia chi email ma ching tdi s& ding d2 lién hé vdi ban vé ung dung cua ban. Hay nhd ding dia chi ndo ma ban thudng xuyén kigém tra nhé. Chung tdi co thé lién hé vdi ban vé
chinh sach, han ché ddi vdi img dung hodc viéc khoi phuc néu Umg dung bi xda hodc bi xdm pham.

me-mm (@gmail.com

Huy
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Budc 6: Tai muc truéng hop st dung, chon Khac va nhan tiép tuc

@ chitiéting dung (P Trudng hop sir dung

Thém trudng hop sir dung
Loc theo

Pang chiy (6) N

2 - Fi&g 13 ~ae . o A
J E C d L | o) -l L d U Ue |
= o~ = 4
- . diing dana nhao vao 'ma dunagfgame ciia ban oling nhur d@ dma dung véu c3u noudi ding cic
aung dandg dp val und dundy game Cua Dan, cumd Jd de umnd aung yeud cal ngual aung cag
3 - - - = - - - - - =
‘. . P . 4= - -
- ne e - Ao ] s e mana dén cho ho trai nghigém ohi hop. Gidi thié < R —
Cap v ] Cug no d ] D 1 E L

Quang cao va kiém tién (6) thirc DAn -;: hép bang Faceboc

Quan ly ndi dung (5)

aE]
=]
L+
jak}
iT
1

Nhan tin doanh nghiép (3) Cho phép ngudi ding chuyén théng tin cua ho tir cac img dung cua Meta sang dich

® Khic(5) thiéu vé céc (ng dung cho phép chuyén dif lié.

) o 3 oF =Ty g ] 3 AP =1 ] a Me 0 Oae
ot JUL LI = s g E
o
=k a rchia a3 an en Facebool atap al a =
C C gay C . 0 = H
=
T ThraatEws ~ ed tin Rign v thanh F 5 & n
| cdlC sl d 2 d E d =
o 1 W P s A o -
] d C oAV ] 1d =
= ~ dar ha & = A r b A T C
] T L U dil dill Ve T Nguon e = C
o
™ =1 al av IC =] W a2 B =1 =] =1
s d E ] ] 5
=

Ban dang tim gi khac u?
If you need a use case that isn't on the list, select an App Type and add the permissions and products you need.

Khac This option is going away soon [ ]
Ung dung cla ban s& dugc tao trong trai nghiém cli. Sau dé, ban s& chon tir t3t ca cac guyén, tinh ndng va

san pham cé thé st dung.

Hiy  Dathém 1 truéng hop sir dung
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Budc 7: Tai muc loai Ung dung, chon Kinh doanh va nhan tiép tuc

Tao ung dung

(P Loai Chon loai irng dung
Sau khi tao xong (mg dung, ban sé& khang thé thay dai loai img dung. Tim hiéu thém

(P chitigt

Kinh doanh )
ﬁ Tao hoéc quan ly cac tai san doanh nghiép nhur Trang, Su kigén, Nhom, Quang cdo, Messenger, WhatsApp

va Instagram bang cac quyén, tinh ndng va san pham hién c6 danh cho doanh nghiép.

Ngudi tiéu ding
i'. K&t ndi (mg dung cla ban véi cac san pham va quyén danh cho ngudi tidu ding, chang han nhu phuong
thirc Bang nhiap bang Facebook.

Huy
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Budc 8: Kiém tra théng tin va nhdn Tao Ung dung — Nhap mat khiu Facebook — GUi

Tao Uung dung

e Loai Tén ung dung -
' Bay la tén Ung dung =& hién thi trén trang Ung dung cla 3i va lign k&t véi ID (g dung cla ban. Ban c6 thé ddi t&n vao lic khéc trong phin Cai
(P chitit Hay nhap lai mat khau
10/30
i Lai Bai Vwong .
H = . H&y nhd dung dia chi nac ma ban thudng xuyen kiem tra nhe.
( . . . e 4 a gr  me L E. . I ek khéi phuc néu (myg dung bi x6a hodc bi x&m pham.
Vi ly do bao mat, ban phai nhap lai mat khau dé tiép tuc. _ P gang ™ T il
Mat khau:
Ban quén mét khau u? Hu | . . e e e e .
e ' m guyen nhat dinh. Ban s& cam k&t ndi ho so doanh nghigp khi

@ Hién khéng co hd so doanh nghiép nao dé két néi véi img dung nay.

Bang viéc tidp tuc, ban dong y véi Bigu khoan vé nén tang cla Meta, Chinh sach danh cho n™aghit trién, ciing nhu moi digu
khoan va chinh sach hién hanh khac.

Huy Trudc Tao (mng dung
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Bai 12: Cau hinh két ndi Facebook App vdéi n8n

Budc 1: Tai Ung dung Facebook ma ban da tao trudc d6 — Cai dat Ung dung — thong tin cd ban

0Q Meta Ungdungciatéi  Viéccanlam  Tailiéu w céngcu w HOtrg w
test n8n - ID tmg dung: 4211793205704457 Ché dd clia ing dung: Phattrien @  Chinh thic

(1 Bang diéu khién

Hanh dong can thuc hién

£* Cai dat ing dung ~
Thong tip co ban
Nang c@
Vai tro trong i'ng dung v
£\ Canh bao v
@ Xét duyét ing dung v
San pham Thém san pham
Nhat ky hoat dong

:= Nhat ky hoat dong

Lai Dai Vudng Tranc
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Budc 2: Tai URL chinh sach quyén riéng tu, nhdp URL sau:

https://tinhocsaoviet.com/chinh-sach-quyen-rieng-tu/privacy-policy/

Budc 3: Di chuyén xudng cubi trang va bam Luu thay doi

ID img dung Khéa bi mat cla (mg dung

4211793205704457 sssssnes Hién thi
Tén hién thi Ving tén

test n8n

MeasEg thing Email lién hé @

pephuongham@gmail.com

URL chinh sach quyén riéng tu URL Diéu khoan dich vu
https://tinhocsaoviet.com/chinh-sach-quyen-rieng-tu/privacy-policy/ I HOp thoai Diéu khoan dich vu dé dang nhap va chi tiét ing dung
X6a dir lidu ngudi dung @ Biéu tugng g dung (1024 x
1024)
URL hudng dan xda dir liéu o

Ban cling co thé cung cap lién két

Hang muc ©@

Lai Dai Vudng Tranc
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Budc 4: Quay tré lai n8n — thém node Webhook
Budc 5: Trong Node Webhook — Setting — Bat cong tac Allow Multiple HTTP Methods

Publish Saved C)star 163,906

: : Parameters mettings
tions Evaluations

What happens next?

Allow Multiple HTTP Methods : Fined Expression
Always Qutput Data
Webhook + .

Starts the workflow when a webhook is called

Execute Once

Webflow

Webex by Cisco

Retry On Fail
Webmetic &

.‘ Get company visits data from Webmetic with .
date range filtering

Get row(s) in sheet :

table

ide chat AWS ELB

Lai Dai Vudng Tranc
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Budc 6: Chuyén sang tab Parameters — Test URL — Click chudt vao Link bén dudi dé sao chép
*Hién tai chung ta dung Test URL dé thd kiém tra thd, Khi dua Ung dung vao hoat dbng chung ta sé
chuyén sang Production URL

Test URL Production URL

https://saovietbinhtan.app.n8n.cloud/webhook-test/9fc04f
93-291d-4ac7-9b99-aeeb144ebcBe

HTTP Methods

GET POST

Path

9fc04f93-291d-4ac7-9b99-aeeb144ebcBe

Lai Dai Vudng Tranc
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Budc 7: Quay trd lai bdng diéu khién — Messenger — Thiét lap

OO Meta Ung dung cua toi Viéc can lam Tailigu » congcy w Hotro w
[:] test ngn v ID img dung: 4211793205704457 Cheé do cua ung dung: Phat trién . Chinh thuc Loal img dung: Kinh doanh

: T ® Cén 100%
# Béng didu khién

l;‘, Hanh dong can thyc hién

¢Op Cai dat ung dyng v
- Thém san pham vao (mg dung
1ol] Val trd trong tng dun v
= g Ung dung Chung 10i da don gian hoa quy trinh tao ung dung bang cach hien thj cac san pham va quyen can thiet 6e xay dung loai ung
[\ Canh bao 1 v
-
\v) Xetduyéting dung v @ @
san pham Them san phan Messenger instagram
HO tro ngudi sang 180 ndd dung ¢ling nhy doanh
Nnat ky hoat ddng [uy chinh cach ban turong 13c vor mos nguro trén nghiép quén Iy tn nhan va binh udn, ¢3ng nd
Messanger dung, thes ddi théng tin ¢hi tiét nashtag va luot
— Nhat ky hoat déng nhac

Doc tal léy Thiét iap
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Budc 8: Dan URL dudc copy tu node Webhook vao 6 URL goi lai

Budc 9: Tai 6 Xac minh ma, nhdp mot ma bat ky — Xac minh va luu

q 1. Bat cdu hinh webhook

Dét cdu hinh URL webhook tly chinh hodc ding céc dich vy ho trg ban thiét 13p diém cudi. Tim hiéu thém

@ Khdng thé xéc thye URL goi lai hodic md xdc minh, Hay xdc minh thdng tin d3 cung ¢dp hodc thir lai sau.

URL goi lai ©

https //saovietbinhtan app ndn.cloud/webhook-test/9fc04f93-291d-4ac7-9b99-aee6144¢ebc8e

Xéc minhma ©

tinhocsaoviet

@ ©Dinh kém chimg thuc may khdch vao yéu cdu Webhook. Tim hiéu thém

Hién thi 10i gan day

Lai Dai Vuong Tranc
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Budc 10: Quay lai node Webhook, kiém tra OUTPUT da cé M3 xac thuc da nhap & budc trudec khong?

Settings A LISteRfortesteventl OUTPUT ® Q.  Schema Table JSON

iranch (1 item) POST Branch

Webhook URLs

Test URL Production URL params query

https://saovietbinhtan.app.n8n.cloud/webhook-test/9fc04f GR35 2 PP AN, SIOLIY | RO srhacs
93-291d-4ac7-9b99-aee6144ebc8e nt : facebookplatform/1.0 hub.challenge : 2132703526

//developers.facebook.com) hub.verify_token | tinhocsaoviet

*/#

HTTP Methods : :
ncoding : gzip, br

GET POST = cloudflare; loops=1;
15=1
Path cting-ip : 2a03:2880:7ff::
9fc04f93-291d-4ac7-9b99-aeeb144ebc8e a:15
iry - US
Authentication )b141aal13c8af88-SEA

None *: {"scheme":"https"}

Lai Dai Vudng Tranc
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Budc 11: Quay lai n8n, tai nhanh Get cia Webhook, thém node Respond to Webhook

What happens next?

. N
== &

(27 Respond to Chat (& A Respond to Webhook

Webhook

Returns data for Webhool Webhook

Respond to Webhook
(&

Lai Dai Vudng Tranc
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Budc 12: M3 node Webhook — tai muc Respond — chuyén sang Using ‘Respond to Webhook’ Node

Settings

Test URL Production URL

https://saovietbinhtan.app.nBn_cloud/webhook-test/9fc04f
893-291d-4ac/-8b88-aeeblddebcBe

HTTP Methods

GET POST
&S

Path

Sic04f93-291d-4ac7-9b99-aeeflddebcBe

(j\\_.) " Respond to Webhook

Authentication
Webhook

MNona

Respond | ! Fixed Expressio

Immediately

When Last Mode Finishes

Using 'Respond to Webhook' Node

Kesponse defined n

Streaming

Lai Dai Vudng Tranc
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Budc 13: M3 node Respond to Webhook — tai muc Respond With — chuyén sang Text

Settings

Verify that the "Webhook" node's Respond parametef is setto
*Using Respond to Webhook Node". -

Respond With ©

o~ -~ - - 18 2 1™
Cir Y .
=i "ell ng nem

: : JSON
Respond hgbhook Respond
&S

JWT Token

Webhook
No Data

Redirect

Lai Dai Vudng Tranc
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Budc 14: Tai muc Respond Body — nhap doan ma sau {{ Sjson.query[‘hub.challenge'] }}

Settings

Verify that the "Webhook" node's "Respond” parameter is set to
"Using Respond to Webhook Node". More ds

Respond With
Text

When using expressions, note that this node will only run for the
first item in the input data

Response Body
{{ $json.query['hub.challenge’] }}

2132703526

To avoid unexpected behavior, add a "Content-Type" response
header with the appropriate value

Lai Dai Vudng Tranc
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Budc 15: Quay lai clra s6 quy trinh cdia n8n, chon Execute workflow

@
A Personal My workflow +Addtag {8 Publish -

Editor Executions Evaluations

&S

| j\ Respond to Webhook
4 ( B !

AN
Webhook

oa

When chat message
received

-
T -
' t:iﬂ
Get row(s) in sheet

Google Gemi sert row in Data in Google Sheets
(VLN Execute workflow table ; :

A Execute workflow (D Hide chat

A0 &~
ion: 55426. ©

LOgS rfv“ Clear executi & Webhook Success {

Lai Dai Vudng Tranc
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Budc 16: Quay lai Facebook App — chon Xac minh la luu
Sau khi xac minh thanh cong nut Xac minh va luu s€ bi md di

‘ ' 1. Dat cdu hinh webhook

Ddt cdu hinh URL webhook 10y chinh hodc ding céc dich vy ho trg ban thiét 1ap diém cudi. Tim hiéu thém

@ Khdng thé xac thye URL goi lai hodc md xdc minh, Hay xdc minh théng tin d3 cung ¢dp hodc thir lai sau.

URL goi lai ©

https.//saovietbinhtan app ndn.cloud/webhook-test/9fc04f93-291d-4ac7-9b99-aeeH144¢ebc8e

Xdc minhma ©

tinhocsaoviet

@ ©inh kém chimg thuc may khach vao yéu cdu Webhook. Tim hiéu thém

Hién thi 10i gan day
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Budc 17: Ldn xuéng phan Tao ma truy cdp — Chon K&t néi

. 2. Tap ma truy cdp

K&t ndi cac trang Facebook @€ tao ma truy cdp va thiét Idp tinh ndng dang ky webhook

Chua co trang Facebook nao.
K&t ndl vol céc trang Facebook cua ban

g

Budc 18: Chon tai khodn két néi — Tiép tuc — Tiép tuc dudi tén...

Chuyeén tai khoan

H Lai Bai Virong
F

Ban cén chuyén sang Lal Bal Virong & tidp tuc

D

@ tinhocsaoviet.com

N — E3

S |

Tiep tuc duai tén Lai Dai Vuong?
test n8n sé& nhan duoc tén va anh dal dién cla ban

Khdng phai Lal Dal Vuong u? Dang nhap vao tal khoan khac

Bang cach tiép tuc, test nBn s& duoc guyen truy cap lién tuc vao thong tin ma ban chia
se. Dong thoi, Meta s& ghi Iai thoi giém tesi nBn truy cap vao thong tin dé. Tim hiéu

thém wé lya chon chia sé ndy v3 ¢dc cdi a3t ma ban ¢d.

Chinh sach guyen rieng

Luc khac Tiép tuc dudi tén Lai Dai Vuong

)
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3 8 5 - = alcha - -
§ Ding nhip bang Facebook cho doanh nghiép - Google Chrome ¥ Dang nhip bang Facebook cho deanh nghiép - Google Chrome C facebook.com/dialog/oauth/business/cancel/Tapp_id=421179320570445...

ntodt
A °

o= 2 y y
=3 cebook.com/dialog/oauth?encry - . 2 1711702
s facebook.com 9. == facebook.com/dialog/oauth/business/cancel/7app_id=4211793

a - g & ® - x-B o~

o

= facebook.com/dialog/oauth?encrypted_query_string=AeEWR

N —

kY
Chon Trang ma ban mudn cho phép test n8n truy cap Xem xét yéu cau cua test n8n vé quyen truy cép Da két noi Lai Dai Vuong vai test n8n
Vé sau, ban cé thé xem lal nhiing gi test n8n duoc phép lam vél Trang ‘ Dé quan ly két ndl nay, hdy di dén Tién ich tich hop cho doanh nghiép
' ma ban chon | give s - L e
Quan ly va truy cap cudc trd chuyén trén Trang trong Messenger
Dachon 1 Trang
| Chon ap dung cho tat ¢a Trang & hién tai va tuong lai
Tuy chon nay cap cho test n8n quyen truy cap vao Trang hién tai, cing nhu 2w e ae B\ as. =
Quan ly va truy cap vao tin nhan tién ich trén Trang

moi Trang ban t2o trong tuong |ai

Dd chon 1 Trang

@® Chon ap dyng cho riéng Trang hién tai

Ty chon nay chi cap cho test nén quyén truy cap vao Trang ma ban chon

Chon tit ca Da chon 1 tai san
g i
v 'D Dich Vi May Tinh
903253712874218 %

c Cal win, phdan mém dao

980909001775681

KST Korea Valve

KAl
579310871921469
. KST Viét Nam Automation
392761307246030
Chinh sach quyen rieng u cua test n8n i . . .
= e S Chinh sich gy risng b cua test nln Quay lai Chinh sach guyen riéng tu cua test n8n Da hiéu
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Budc 20: Quay lai clra s6 quy trinh cdia n8n, chon Execute workflow

@
A Personal My workflow +Addtag {8 Publish -

Editor Executions Evaluations

&S

| j\ Respond to Webhook
4 ( B !

AN
Webhook

oa

When chat message
received

-
T -
' t:iﬂ
Get row(s) in sheet

Google Gemi sert row in Data in Google Sheets
(VLN Execute workflow table ; :

A Execute workflow (D Hide chat

A0 &~
ion: 55426. ©

LOgS rfv“ Clear executi & Webhook Success {

Lai Dai Vudng Tranc
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Budc 21: M3 Facebook va gulii moét tin nhan dén Fanpage dudc két noi
(O budc nay fanpage van chua thé trd [5i dudc)
Budc 22: Quay lai node Webhook, Kiém tra da nhan dudc tin nhan ban da gui ti budc trudc chua?

Settings } , er OUTPUT ©) Schema Table JSON

GET Branch

o Dich Vu May Tinh TestURL  Production URL body webhookt *

i v Pt https://sac
https://saovietbinhtan.app.n8n.cloud/webhook-test/9fc04f PRUNEL < BN te s '0,“ 04
SUYICU4

93-291d-4ac7-9b99-aeeb144ebc8e entry

0
time : 1766286157484
HTTP Methods : ~- .
id : 803253712874218

Dich Vu May Tinh SEAR el me:saging

Dich vu sua chira may tinh Path sender

9fc04f93-291d-4ac7-9b99-aee6144ebcBe id : 25187118857625886
recipient
10:02 2112725 Authentication id : 903253712874218

None timestamp : 1766286156379

message
Respond mid : m_O0LT9MCtoCoIQPBOTOTE_ScMOELHBZ5MoBi
yemwkP7BELRCAIWAOMAdHH3rz13x9JRWntivXEyEBm

Using 'Respond to Webhook' Node . X
KFQORU|6Zfw

Insert a '‘Respond to Webhook' node to control when and how

text : xin chao
you respond. More detall

Options

Lai Dai Vudng Tranc
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N e 4 L { ? \¥ © <
Bai 13: Cau hinh phan hoi tin nhan
Budc 1: N6i nhanh POST clia node Webhook vao Al Agent, thay cho node Chat Trigger trudc do

2 Personal My workflow +Addtag {4

&S

Respond to Webhook

Lai Dai Vudng Tranc
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Budc 2: M3 node Al Agent — Tai muc Source for Prompt (User Message) — Chon Define below

Budc 3: Tai muc Prompt (User Messenge) — Kéo Text & phan INPUT thd vao 6 Prompt
(Néu ban khong théy gi bén phia INPUT, Thuc hién lai budc 20, 21 cla bai trudc)

{3 Al Agent

INPUT Schema Table JSON Settings

= entry

Tip: Get a feel for agents with our quick tutor
) entry[0] see an example of how this node works

time 1766286157484
Source for Prompt (User Message)
id 903253712874218 Define below
= messaging

Settings Prompt (User Message)

2 messaging[0] —— ’
{{ $ison.body.entry[0].messaging[0].message.tex

Tip: Get a feel for agents with our quick tutoria , - @ sender t 3} P
see an example of how this node works

) 1"::
id 25187118857625886 i

PR s Requirg#Specific Output Format
Source for Prompt (User Message) ! Fixed Expression & s uaki

hat Trigger Node T d 903253712874218

Enable Fallback Model

Options

timestamp 1766286156379

D message

mid m_00LTemCtoCOIQBASTOTE_BcMOELHBZ
SMoBiycmwkP7 C4IWAOMdHH3rz13x

" SJRWntivXEySMKFQORUJBZTw
Connected Guardrails Node ' System Message

"~ text xinchao

Ban I nhan vién tu van ban hang chuyén nghiép, muc

tiéu cua ban Ia thu thap thdéng tin ngudi dung (SDT, Tén
webhookUrl  https://saovietbinhtan.app.n8n.cloud/webhoaok- 2 SR AR 'p_, ' 9 x g 2 g )
test/9fc04f93-291d-4ac7-9b99-aee6144ehc8e va tu van cac dich vu vé may vé may tinh trong Sheet

Define below '
executionMode 1est

UsSe an expressio] .t ) reference data in previous nodes or enter
static tex Variables and context

Options

Chat Model *

Lai Dai Vudng Tranc
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Budc 4: M3 node Simple Memory — Tai muc Session ID — Chon Define below
Budc 5: Tai muc Key — Tim ID cua recipient bén INPUT va kéo vao 0 Key

@ Simple Memory

S

Simple Memory

INPUT  Mapping  From Al ® Schema Table JSON Parameters Settings
| oy Session ID

entry[0] Define below

FIELDS
tlme 52 5 'A' & !
1766286157484 Key ) [1] : Fixed Expres

T id 903253712874218 : . - :
Settings {{ $ison.body.entry[0].messaging[0@].recipient.id

messaging

Session ID : Fixed Expression messaging[0]

903253712874218

sender

: Tip: Anything inside f{ 33 is JavaScript.
id  25187118857625886

AOW 1Ay Past HEfaCulls e mouet 1eeives Js
recipient
Hiroet

id 903253712874218 k

Define below

Use an expression 1o referen ata In previous nodes or enter

static text

timestamp 1766286156379

message

now | I:ﬂl)' L_/OD. nlSIadlULS U 1HOUE! IeLeIVEDS abd LUNILEAL m'd - OOLTQWC'chlopBgTOT[ BCP\AOELHBZ
5MoBiycmwkP7BELRCAIWAOMdJHH3rz13x
SJRWntIvXEyBmKFQORUIJGZw

text xinchao

webhookUrl  https://saovietbinhtan.app.n8n.cloud/webhook-
test/9fc04193-291d-4ac7-9b99-aee6144ebc8e

executionMode 1est

Trano
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@ tinhocsaoviet.com

Budc 6: Quay lai Facebook App — Cdng cu — Trinh kham pha API d6 thi

0Q Meta Ung dung ctia 16i Viéc can lam Tailieu w congcu w

Trinh kham pha AP D thi

Trinh g& 16i w@ cap

Trinh g& 15i chia sé

test ngn - ID img dung: 42117

() Bang diéu khién

Hanh dong can thuc hién All tools

JOb Cai dat ing dung v

Hotrg w

la ung dung: P
yao chéat luong
er. Trongquat

iu, vui long doc
I, cung voi moi

Budc 7: Tai muc Ung dung trén Meta, Chon (ng dung ban d3 tao trudc dé

0Q Meta Ung dung cla tdi Viéc can lam Tailiéu w

Trinh kham pha API D6 thi

= GET » <« graph. .facebook.com/ w v24.0 w / me?ields=id.name

congecu w Hotrg w

Q) Tim kigm... A *3

ik i

Ma truy cap

" EAAMSP23sADMBQUX1jgVSGV1ZC038rABUHBRUNCFSWWbhsJT5n5Vpg1aZCFolnetEes] 'i]:‘j

Generate Access Token

Uhg dung trén Meta
# n8n app -
Q |

i + ninapp

test n8n

{h—j Permissions Configurations

—
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Budc 8: Tai muc Ngudi dung hoac Trang — Nhan ma truy cap Trang

Ma truy cap

1 EAATZmoXkiwkBQoyyazl Ac)ptkGlicudyBCuuatkvCsVNOETSE8IZEIx31a9AeNVPIPI3arDbOF 'iI'j

Generate Access Token

LIng dung trén Meta

@ testndn v
Nguoi ding hodc Trang
# Ma nguwdi ding v

QL Tim kiém md truy cap Trang co san
Lay ma truy cip nguwdi ding
Mhan ma (rng dung
GO cai dat (rng dung

Nhan ma tru*,'-_.ce_'lp Trang

Pa chon 2 tuy i ] v
Lai Dai Vuong Tranc

q
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Budc 9: Chon Tiép tuc véi tén ... — Chon Fanpage clia ban — Tiép tuc — Luu — D3 hiéu

§ Ding nhdp blng Facebook cho doanh nghiép - Google Chrome § Dang nhdp bang Facebook cho doanh nghiép - Google Chrome ] ) § Diing nhap bing Facebook cho doanh nghiép - Google Chrome a X § Ding nhdp bang Facebook cho doanh nghiép - Google Chrome (m] X

)/dalog 25 facebook.com/v24.0/dialog/oauth?response_type=token&display=popup... ¥ °

°% facebook.com/v24.0/dialog/oauth?response_type=token&display=popup... [3

o < (3 o v o = B ® - - @ 6~ 0= @~

=% facebook.com/vi4.l

-
Tiép tuc duéi tén Lai Dai Vuong? Chon Trang ma ban mudn cho phép test n8n truy cap Xem xét yéu cau cuia test n8n vé quyén truy cap Da két ndi Lai Dai Vuong vdi test n8n
test n8n s& nhan duoc tén va anh dai dién cla ban VE sau, ban co thé xem lai nhimg gi test n8n duoc phép lam vai Trang Dé quan ly két ndi nay, hdy di dén Tién ich tich hop cho doanh nghiép.
ma ban chon - oo s
Poc ndi dung da dang Ién Trang
ho S . . it Da chon 1 Trang
di L i { 7 Pang nhap vao Knoan Khac -, 4 a

e e e e Chon ap dung cho t4t ca Trang & hién tal vé tuong lai

Tuy chon r Ap ¢ho test n8n quydn truy cip vao Trang hign 19i, cOng nhu . )

mi Trang ng tuong | Hién thi danh sach Trang ban quan ly

- " Dachon 1 Trang
@ Chon ap dyng cho riéng Trang hien tai

Ty chon nay chi cap cho test nBn quyén truy cap vao Trang ma ban chon
Chon tat ca Da chon 1 131 san

v 'D Dich Vu May Tinh
903253712874218

c CAi win, phiin mém dao

980909001775681

» = KST Korea Valve

57931087192146%

Bang cach tiép tuc, test n8n s& duoc quyen truy c3p hén tyc vao thong tin ma ban chia
s&. Dong tho, Meta s ghe 131 thds $¥8m test nBn truy cép vao thdng tin da. Tim hedu o0

thém ve lya chon chia sé nay va cac cal dat ma o

KST Viét Nam Automation

392761307246030

Luc khac

Cninh sach quyen néng tu cua test nBn Quay lai

Tiép tuc duts tén Lai Dai Vuong

Chinh sach quyén riéng tu cda test n8n Quay lai

Chinh sach quyén riéng tu cla test n8n
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Budc 10: Tai muc Ngudi dung hodc Trang — chon trang ma ban két ndi
Budc 11: Copy Token & phia trén cung

Ma truy cap

b EAAT2moXkiwkBQRcEg5ZBZBtzWieleTiaUeUvXculAZAXSAWATHZAQGWQGsy Olp4Mbhhi4 'i]:]

Generate Access Token

Ung dung trén Meta

® testndn L4
Ngudi ding hodc Trang
# Ma ngwoi ding v

Q  [Tim kiém ma truy cdp Trang cd san
Lay mé truy cap nguwrdi diing
Nhan ma (rng dung

G& cai dat irng dung
Ma truy cap Trang

Dich UlrLlME'l}- Tinh

® Thém cg“ei ]

Pa chon 4 tdy chon -

Lai Dai Vuong Tranc
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Budc 12: Vao Céng cu — Trinh g& Ll6i ma truy cap

0O Meta Ung dung cta t6i Viéc can lam Tailieu w congcu w HOtrg w

Trinh kham pha API D6 thi Trinh kham pha API D0 thi

Trinh g& 16i TR@ truy cap

GET v «— graph. .facebook.com/ w v24.0 Trinh géléii! Lé

All tools

Budc 13: Dan Token ban da copy 6 budc 11 — G4 Loi

00O Meta Xay dung cung chiang téi v Tailiéu Blog Ngudnluc v  Trung tdm danh cho nha phat trién v

Trinh go 16i ma truy cap

Trinh g6 10i chia sé Trinh vo hieu hoa hang loat Ma truy cap Phién ban AP1:[?]  y24.0 v

EAATZmoXkiwkBQUBHq8uSdHOQmwsccngE4hg9ZACMYRRYYS8YGNeLYvilp3mOEkxT81uTzKpkeDNL3REEN4wi83Vad4QCvokusw08GRgpmg5byoRJxkdCrkgaedlZCZC
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Budc 14: Ldn xubng phia dudi, chon M3 truy cdp mé rdng — Sao chép ma bén dudi

Pham vi quyén co ban

pages show list 903253712874218 : Dich Vu May Tinh
pages_messaging 903253712874218 : Dich Vu May Tinh

pages_read_engageme

t 903253712874218 - Dich Vu May Tinh

pages_utility _messagin
g

Ma fruy cap ryo rong

X_J

903253712874218 : Dich Vu May Tinh

Ma truy cap dai han mai nay sé hét han vao 19 Thang 2, 2026:

EAAT7Z2moXktwkBOTREXBVEGMOZCAMW 78N 7vcFFHCcH1VydbbjcZBZCRgLOZBdWaepCZCDFEtzZ2C56xj RROLuuWVZAC
apt kcr3m96bThDvLkCz5ewMsW8 ZALBlGDLzoc32UG2YRZAMELPPgkZAS1piNX jN7klw8ZCZA5ak5hGd1lgSSL.g2
3ioVBxjwecy7IMARZBxt1PB3NZCXSfmhStgkULb
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Budc 15: Tai nhanh 1 item cua Al Agent — Thém node Facebook Graph API

What happens next?

@ Al Agent

f Facebook Trigger <

f Facebogk Graph API

§ Facebook Lead Ads Trigger 4

Lai Dai Vudng Tranc
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Budc 16: Tai muc Credential to connect with — Create new credential

Settings

Credential to connect with

Select Credential

HTTP Request Method

GET

Graph API Version

Default

Node

e

Edge

videos

Ignore SSL Issues (Insecure)

Options

No properties

Add option

2 | wish this node would...

Lai Dai Vudng Tranc
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Budc 17: Dan Token da copy tu budc 14 vao Access Token — Save

f Facebook Graph account

Facebook Graph API

Connection

Sharing I Need help filling out these fields? Open docs

Details

el 3 .
| + n8nAl | for setup instructions

Access Token

Allowed HTTP Request Domains

All

(© Enterprise plan users can pull in credentials from external vaults. More info

Lai Dai Vudng Tranc



Trung Tam Tin Hoc Sao Viét & 093.11.44.858 @ tinhocsaoviet.com

Budc 18: Tai muc HTTP Request Method — POST
Budc 19: Tai muc Graph APl Version — Chon version mdi nhéat
Budc 20: Tai muc Node — nhap /me/messages

Settings Parameters Settings Parameters Settings

Credential to connect with Credential to connect with Credential to connect with

Facebook Graph account S Facebook Graph account v Facebook Graph account

Host URL Host URL Host URL

B ’ Default . Default

HTTP Request Method &) ! Fixed Expression HTTP Request Method HTTP Request Method

POST POST

Graph API Version &) i Fixed Expression Graph API Version

Default v23.0

Node & (Il : Fixed Expression

/me/messages J

v23.]
W e
videos v22.8

videos

v21.0

Ignore SSL Issues (Insecure) Ignore SSL Issues (Insecure)
o v20.0 o
Opti H :
puans vi8.0 Send Binary File
No properties v18.0 [ ]
Add option v17.0 Options

No properties No properties

Lai Dai Vudng Tranc
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Budc 21: Tai muc Add option — Query Parameters JSON
Budc 22: Trong 6 van ban, nhap no6i dung sau:

Settings

Host UKL

| { Options
Default

" M M "n. = . . -
TR rec|p|ent . { "l Query Parameters JSON (J) : Fixed Expression
e qn. nn
POST l d |

Graph API Version }
b

v23.0
n n,
) message": {
ode = 0 o ",

" T - 5. & message": {
/me/messages text : 6 "taxt"s nM
} ‘ }
} 8 }
Ignore SSL Issues (Insecure) |

Send Binary File

Options

Add option

No properties

Add option

Query Parameters

Lai Pai Vuong Tranc
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Budc 23: Tai INPUT, Tim Sender ID clia Webhook kéo va tha vao gitta 2 dau “” cla “id™: “”

Néu khbéng cd gi tai INPUT, quay lai clia sé quy trinh cda n8n, chon Execute workflow. Sau d6 glii mét tin nhan dén Fanpage

§ Facebook Graph API

INPUT
T Object page
= entry

v @ entry[0]

Schema Table JSON

# time 1766286853528

T id 903253712874218

= messaging

v @ messaging[0]

v sendw

T

id 187118857625886

recipient

T

id 903253712874218

timestamp 1766286853161

message

T

s &

T

mid m_TeQ7QQJGOkONpkbVpE4ugscMOELHB
Z5MoBiycmwkP7CJmI3i0dSXHhBZu6fdtY.J
90QIxsM2pnovOxMyHxRRbcQ

text «xin chao

webhookUrl  https://saovietbinhtan.app.n8n.cloud/webhook-

test/9fc04f93-291d-4ac7-9b99-aeeb144ebc8e

T executionMode test

Lai Dai Vudng

Parameters

Settings

v23.0

Node

/me/messages
Edge

videos

Ignore SSL Issues (Insecure)

Send Binary File

Options

Query Parameters JSON

"message": {
"‘fpv'f'"' nn

{ "recipient”: { HadT s T L

Add option

"message”:

Options

[ Query Parameters JSON @ L) ¢
{

"recipient”: { FIELDS
" d™: "ql $('Webhook') .item id
y.entry[@].=
%

"meccaga"- [

=ssaging[0@].sender.id }}"

Fixed Expression

&
&,
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Budc 24: Tudng tu, Tim output clia Al Agent kéo va tha vao gilta 2 dau “” cla “text”: “”

§ Facebook Graph API

INPUT Schema Table JSON

& Al Agent litem g

T output Chao ban! Rat vui dudc ho trg ban. Toi Ia nhan vién tu van ban
hang chuyén nghiép. Peé toi co thé tu van tot nhat vé cac dich vu
ay tinh cua chung t6i, ban c6 thé cho toi biét tén va so dien
thoal cua ban dudc khong?

v & Webhook 4

v @ headers

T host gsaovietbinhtan.app.n8n.cloud

user-agent facebookexternalua

content-length 320

accept */»

accept-encoding gzip, br

cdn-loop  cloudflare; loops=1; subreqs=1
cf-connecting-ip  2303:2880:10ff:3::
cf-ew-via 15

cf-ipcountry ys

cf-ray 9b14354373f7a9a4-DFW
cf-visitor {"scheme":"https"}

cf-worker n8n.cloud

Parameters Settings

' v23.0

Node

. /me/messages

Edge

\ videos

"text":

{ “recipient”:

(1] ¢ Fixed Expression

&

1 "id": "25187118857625886"

Add option

Options

Query Parameters JSON @ (D :
y.entry[v].messaging[v|.senaer.1a Ff-
}, FIELDS

"message": { output

"text": "{{ $json.output }}"

Trano

Fixed Expression

-
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Budc 25: Ngay phia sau output, nhap thém noi dung sau: .replace(Ar?\n/g, '\\n')

Query Parameters JSON @ LIl ¢ Fixed Expression @ Query Parameters JSON (@ (1] ¢ Fixed Expression
y.entryjlvj.messaginglvl.senaer.1a ri- - y.enTrylv].messaginglv].senaer.1a jr-
}' FIELDS

},

"message”: {

faN

"message”: {

"text”: "{{ $json.output }}" " "text": "{{ $json.output.replace(/\r? l
}

\n/g,. “\\aZ)EE)"

: |

Lai Dai Vudng Tranc
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Budc 26: Quay lai clra s6 quy trinh clia n8n, chon Execute workflow
Budc 25: GUi tin nhan test th glii cho Fanpage

low + Add tag i

&’

pcution § Facebook Graph APl Error in 332ms

OUTPUT

Editor Executions Evaluations

- Z
Execute workflow geid
Google Gemini Chat Si Data

Model tahle

A Execute workflow

"

Publish

X

Facebook Graph API

Get row(s) in sheet
in Google Sheets
read: sheet

@ tinhocsaoviet.com

o Dich Vu May Tinh

xin chao

Xin chao

Chao ban! T6i la nhan
vién tu van ban hang
chuyén nghiép. Rat vui
dugc tro chuyén véi
ban.

DE t6i co thé tu van
chuyén sau hon vé cac
dich vu may tinh pht
hgp vdi nhu cau cia
ban, ban co tt

lobng cung cdp  a* va
*s0 dién thoai* cla

Aa

Trano
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Bai 14: Trién khai va hoan thién

G bai trudc, Fanpage d3 cé thé tra L5i tin nhin ty déng, tuy nhién chidng ta dang slfa dung Test URL nén
moi lan chay phdi nhadn Execute workflow. D& Chatbot tu déng tra L3i moi khi cé tin nhan ta can chuyén
sang Production URL va Publish

Budc 1: M3 node Webhook — Production URL — B&m vao URL bén dudi dé copy

Settings

Test URL Production URL

https://saovietbinhtan.ap™®,8n.cloud/webhook/9fc04f93-2
91d-4ac7-9b99-aeeb144ebc8e

HTTP Methods

GET POST

Path

9fc04f93-291d-4ac7-9b99-aee6144ebc8e

Authentication

None

Lai Dai Vudng Tranc
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Budc 2: Tai giao dién quy trinh lam viéc, chon Publish — Dat tén — Publish

| b
| Publish O C)star 163,906

Publish workflow

Version name *

test n8n

Describe changes (optional)

f

Facebook Graph API

= ' ..~ Publish

Get row(s) in sheet k

in Google Sheets

read: sheet URL copied

Lai Dai Vudng Tranc
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Budc 3: Quay lai Facebook App — Cai dat APl Messenger — Pat cdu hinh Webhook — Dan

Production URL mdi — nhdp ma bét ki vao Xac minh ma — Xac minh va luu

Q0 Meta Ung dung cia t6i Viéc cén lam Tailigu w Ccéngcu w Hotrg w Q, Tim

EE] testnan v ID ing dung: 4211793205704457 Ché d6 cda ung dung: Phat trign .~ @ Chinh thirc Loai img dung: Kinh doanh

ngudi trén moi thiét bi va nén tang ho sir dung, hé tro nhigu kénh giao tiép, tao trai nghiém két hop cd trong cudc trd chuyén truc tiép va tu dang, v.v, tt ca déu cd trong Messenger.
{1 Bang diéu khién

D& dam bao chét luwong va ngdn chin hanh vi lam dung Nén tang nay, tit ca céc ing dung trén Messenger phai duoc glri dé xét duyét trude khi cé thé tuong téc véi moi ngudi trén

X ) - - Messenger. Trong qud trinh phét trién, ban cé thé g tin nhdn cho bat ¢l ai duoc cap vai trd Quan tri vién, Nha phat trién hodc Ngudi ding thir cho dng dung cta minh.
Hanh déng cén thuc hién

DE bat dau, vui long doc tai lidu danh cho nha phat trién dé ndm duoc day di thong tin. Viéc truy cap va sir dung nén tang phai tuan theo Chinh sach nén tang va Chinh sach danh cho nha

@} Cai dat timg dung - phat trién, cung vdi moi diéu khoan va chinh sach hién hanh khac.
@]‘ Wai tré trong ng dung W

() 1. Dat cau hinh webhook ) .
Dat cdu hinh URL webhook tity chinh hodc ding céc dich vu hé tro ban thiét lap diém cudi. Tim higu thém.

£\ Canh bao by v URL goi lai @
) o https://saovietbinhtan.app.n8n.cloud/webhook/9fc04f93-291d-4ac7-9b99-aee6144ebcBe
@ Xét duyét ung dung v
Xac minh ma @
San pham Thém san pham tinhorsapiet
Webhooks @  ©Dinh kém ching thuc may khach vao yéu ciu Webhook. Tim higu thém.
[Mo Title] O =
Messenger - GO goi dang ky
Trudng webhook @
Cai dat APl Messenger
Truéng Phién ban Thir nghiém bang ky
Trinh trg gidp tich hop API
Cai dat Instagram affiliation v24.0 v Thir nghiém @ D&huydangky

MNhat ky hoat ddng

:= Nhat ky hoat déng attire v24.0 v Thir nghiém @  Dé&hdydang ky
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Budc 4: M3 Facebook gUi tin nhan dén Fanpage dé kiém tra

o Dich Vu May Tinh v

xin chao
Chao ban Vuaong! Rét vui dugc tiép tuc trd chuyén vai ban.
Tdi da c6 théng tin cda ban réi. Bay gid ban mudn t6i tu van vé dich vu may tinh
nao? Ban c6 thé cho t6i biét ban dang can hd trg vé sira chifa, nadng cdp, mua ban
linh kién, hay co bat ky van dé gi khac véi may tinh cia minh khéng?
cai win gia nhiéu
Chao ban Vuong,

Gia cai dat Windows clia ching t6i (bao gdm cai méi Windows 10/11 va driver day
du) co mirc tham khao la tir *150.000 VNP dén 250.000 VND*.

Gia cudi cung cé thé thay ddi tuy thubc vao cac yéu cau cu thé cta ban, vi du nhu
ban ¢6 muén cai dét thém cac phdn mém ca ban khac di kém (nhu Office, trinh
duyét, v.v.) hay khong.

Ban c6 mudn t6i gidp dat lich hen hoac can tu van thém chi tiét nao khdng?
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