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CAU TRUC MOT CAU LENH HIEU QUA

@ [Yéu Cau Cu Thé| + [Loai Vin Ban] + [Muc Dich] + [Thong Tin Piu Vao] + [Muc
dich, Phong Cach Mong Muon|

Giai thich céu trac 1énh:

@ [Yéu Ciu Cu Thé]

La phan anh ndéi ro6 viéc minh mudn ChatGPT lam gi, vi du: “Viét”, “Soan thao”, “Tém tat”,
“Phan tich”...

Cang cu thé, ChatGPT cang hiéu va cho ra két qua chinh xéc.
D [Loai Van Ban]

9% ¢ 99 ¢

La hinh thirc dau ra anh mudn, vi du: “bao céo”, “email”, “bai blog”, “tin tuyén dung”, “kich
ban”, “bai thuyét trinh”. ..

Gitp dinh huéng cach trinh bay va cau trac ndi dung.
@ [Muc Dich]

99 ¢

Anh muén dung van ban do dé 1am gi: “giy an tuong voi nha tuyén dung”, thuyét trinh du an”,
“thuyét phuc khach hang”, “dang Facebook™...

Muc dich giup ChatGPT Iya chon nd1 dung, giong di¢u phu hop.
[ [Théng Tin Bau Vao]

Céc dir liéu, sb liéu, chi tiét can thiét @& ChatGPT tao ndi dung chinh x4c hon: vi du tén cong ty,
s0 li€u tai chinh, d6i tuong khach hang, yéu cau cong viéce. ..

C6 cang nhiéu thong tin, két qua cang sat thuc té.
& [Muc Dich Phong Cach Mong Muén]

Gigng van, cach dién dat mong muén: trang trong, than thién, hai hudc, chuyén nghiép, tré
trung...

Gitp vin ban phu hop véi ddi tuong va hoan canh.



UNG DUNG AI TRONG TRA CUU THONG TIN

[. CONG THUC CHUNG PAT CAU HOI - TRA CUU THONG TIN

[Hanh dong tra ctru] + [Thong tin cAn tim] + [Pham Vi/Ngu(‘”)n] + [Thoi gian (néu
c0)] + [Muc dich str dung]

GIAI THICH CAC THANH PHAN

Thanh phan

Vidu

Hanh dong tra ctiru

Tim ki€ém, tra curu, tong hop, li¢t ké, so sanh...

Thong tin can tim

quy dinh phap luat, xu huong thi truong, cach lam CV, dinh nghia khai
ni¢m, danh sdch phan mém,...

Pham vi/N guén Viét Nam, quéc té, linh vuc IT, gido duc, theo Harvard,...
Thoi gian (n€u ¢6) | maéi nhat ndm 2024, 5 nam gan day,...
Muc dich stt dung | d€ viét bao céo, trinh bay thuyét trinh, gidi thich cho ngudi méi,...

II. BAI TAP THUC HANH: PAT CAU HOI TRA CUU THONG TIN VOI

CHATGPT
STT | Tinh huéng thuc té Muc tiéu hoc vién Cau héi hoc vién
can dat (hoc vién
tu dién)
1 Ban 14 nhan vién marketing dang nghién | Tim thong tin m&i nhat
ctru xu hudng thi trudong nam 2025 dé viét bao cdo
2 Ban dang hoc nganh gi4o duc va can tim | Tong hop kién thirc
phuong phéap day hoc tich cuc cho bai thuyét trinh
3 Ban 13 k§ su CNTT mubn biét cac cong | Tim cong cu phu hop
cu Al hd trg lap trinh dé hoc va ung dung
4 Ban 1am nhén sy va can so sanh cac phan | Lap bang so sanh dé tu
mém quén 1y nhan sy phd bién hién nay | van cho cong ty
5 Ban dang khoi nghiép va muén tim hiéu | Tim y tuéng phu hop
cac m6 hinh kinh doanh nhg it von dé bat dau
6 Ban 1 sinh vién kinh té can tim dit liéu Dung s6 liéu cho tiéu
vé lam phat tai Viét Nam 5 nam gﬁn day | luan
7 Ban 1a gido vién tiéng Anh va can tim Go1 Yy cong cu don gian
cac cong cu Al hd tro luyén nghe cho va mién phi
hoc sinh
8 Ban dang chuan bi bai viét blog vé “lam | C6 s6 liéu dé tang do
viéc tir xa” va mudn tim s6 lidu théng ké | tin cdy bai viét
maoi
9 Ban lam trong linh vyc luat va mudn biét Cap nhat chinh sach dé
nhirng thay doi trong quy dinh bao hiém | tu van cho nguoi lao
xa hoi dong




10 | Ban can tra ctru dinh nghia va tng dung Chpén bi ndi dung cho
cua md hinh SWOT trong quan tri doanh | bu6i huan luyén
nghiép

III. UNG DUNG THEO LINH VUC

LINH VUC VAN PHONG — HANH CHINH — NHAN SU
Tra ctru quy dinh phap luat, chinh sach

Muc tiéu: Hoc cach hoi ChatGPT vé luat lao dong, bao hiém, thué, nghi phép.,...
Tra ctru mau van ban, biéu miu

Muc tiéu: Biét cach tim miu quyét dinh, cong vin, thong bdo,...
LINH VUC GIAO DUC - PAO TAO — NGHIEN CUU

Tra ctru tai liéu hoc thuat

Muc tiéu: Biét cach tim 1y thuyét, trich dan, kién thirc chuyén nganh.
Tra ctru d@ thi, bai tip, ndi dung giang day

Muc tiéu: Tim dé cuwong, ciu hoi 6n tap, gido an,...

LINH VUC MARKETING — KINH DOANH - DICH VU

Tra ctru xu hudng thi truong

Muc tiéu: Biét cach hoi vé thi treong, nhu cu khach hang,...

Tra ctru chién luoc, ké hoach marketing

Muc tiéu: Hoc cach hoi dé 1y y tuong lap ké hoach truyén thong.



UNG DUNG AI TRONG LAP KE HOACH
I. CONG THUC CHUNG PAT CAU HOI - LAP KE HOACH

[Lap ké hoach cho viéc gi] + [Thoi gian cu thé] + [Yéu cau hodic muc tiéu] + [Gi6i
han hoic diéu kién kém theo néu co]

GIAI THICH CAC THANH PHAN

Thanh phan Vi du minh hoa

Lap ké hoach cho viéc gi chuyén du lich, hoc tiéng Anh, mé cura hang, dao tao nhan
su,...

Thoit gian cu thé 1 tuan, 3 thang, nam 2025, theo tung giai doan,...

Yéu cau/muc tiéu tiét kiém chi phi, ting ning suit, danh cho ngudi mai bat
dau,...

Gi6i han/diéu kién kém theo ngan sach < 10 tri¢u, ¢6 3 nhan sy, chi lam vi¢c 3h/ngay,...

II. BAITAP THUC HANH: PAT CAU HOI LAP KE HOACH VOI CHATGPT

STT | Tinh hudng thuc té Muc tiéu hoc vién | Cau héi hoc vién can
dit (hoc vién ty dién)
1 Ban mudn tb chire tiée sinh nhat cho Lén ké hoach vui,
con 10 tudi tai nha tiét kiém, phu hop
véi tré em
2 Ban 1a gido vién va can 1ap ké hoach C6 khung chuong
giang day cho khoa hoc PowerPoint 4 | trinh va ng1 dung
budi mdi budi rd rang
3 Ban 14 sinh vién va mudn lap ké hoach | Chia nho ndi dung
on thi cudi ky trong 2 tuan hoc, dé theo sat, du
thoi gian
4 Ban mudn 1ap ké hoach rén luyén sitc | Phu hop véi nguoi
khée tai nha trong 30 ngay ban ron, khong can
thiét bi
5 Ban la nhan vién marketing can lap ké | C6 timeline, ndi
hoach ra mat san pham mdi trong 1 dung va kénh trién
thang khai cy thé
6 Ban 1a chu shop thoi trang mudn 1ap ké | C6 kich ban, lich
hoach livestream ban hang 2 lan/tuan | dang bai va noi
dung thu hut
7 Ban mudn lap ké hoach tiét kiém 100 Cé6 phan bod tung
triéu trong 12 thang thang va goi ¥ cat
gidm chi ti€u




8 Ban lam nhan sy va can 1ap ké hoach Gdm ndi dung, lich
dao tao k¥ ning mém cho nhan vién hoc, phuong phéap
maoi va danh gia két qua

9 Ban chuén bi du lich Viing Tau 2 ngay | C6 lich trinh, diém
1 dém cho nhém 6 nguoi dén, an ubng va du

tru chi phi

10 | Ban la freelancer can lap ké hoach lam | Quan 1y thoi gian
viéc hiéu qua trong tudn, tranh tré t6t hon, phan chia
deadline cong viéc rd rang

III. UNG DUNG THEO LINH VUC

LINH VUC KINH DOANH — MARKETING - DICH VU

Lap ké hoach kinh doanh cho san phém/dich vu moi

Muc tiéu: Hudng ddn ChatGPT xay dung ké hoach ra mét san pham, mé cira hang,...
Lap ké hoach marketing cho mot chién dich

Muc tiéu: Biét yéu cau GPT hd trg trién khai ké hoach quang ba phu hop véi ngan sach va kénh
truyén thong.

Lap ké hoach phat trién thuong hiéu c4 nhan/doanh nghiép

Muc tiéu: Str dung ChatGPT dé x4y dung chién luoc phat trién hinh anh ¢4 nhan hoic thuong
hiéu.

LINH VUC GIAO DUC - DAO TAO

Lap ké hoach giang day hodc xay dung chuong trinh hoc

Muc tiéu: Hoc cach yéu cau GPT tao gido trinh, 1o trinh hoc phu hop theo do tudi/trinh do.
Lap ké hoach 6n tap, hoc tp cd nhan

Muc tiéu: Biét st dung ChatGPT dé tao 16 trinh hoc tap hi€u qua theo muc ti€u ca nhan.
LINH VUC VAN PHONG — DU AN - QUAN LY

Lap ké hoach t6 chirc su kién

Muc tiéu: Dung ChatGPT dé xay dung ké hoach chi tiét cho hoi thao, team building, 18 khai
truong,...

Lap ké hoach quan 1y dy 4n nho

Muc tiéu: Yéu cau GPT ho trg tao timeline, phan cong cong viéc,...



UNG DUNG AI TRONG TOM TAT VAN BAN
I. CONG THUC CHUNG PAT CAU HOI - TOM TAT VAN BAN

[Tém tit] + [loai van ban gi] + [muc tiéu tém tat] + [d0 dai mong muén] + [gitr lai
ndi dung nao néu can]

GIAI THICH THANH PHAN

Thanh phan Vi dy minh hoa

Tom tit "Hiy tom tat", "Giup toi tom tit", "Tom gon ndi dung sau"....

Loai van ban gi email dai, bado cdo cudc hop, bai bao, tai liéu phap ly, bai giang, hop
ddng...

Muc tiéu tom tit dé béo cdo nhanh, hiéu ndi dung chinh, 1am slide, viét lai bai ngén,...

Do dai mong mudn trong 5 cau, dudi 100 tir, ngan gon trong 1 doan,..

Giir lai ndi dung nao | giir s liéu chinh, giit tén nhan vat, giit két lun,.. (tuy chon)

s CACH BIEN POI LINH HOAT CAU HOI

Ngén gon:

"Tém tit ndi dung dudi dy thanh 3 cau."

Theo cau truc:

"Tém tit theo cau tric: Van dé& — Giai phap — Két qua."

Theo d6i tuong tiép nhan:

"Tém tit ndi dung email ndy sao cho dé hiéu véi ngudi khong chuyén."
Theo muc dich st dung:

"Tém tat bai viét nay dé chuyén thanh ndi dung slide trinh chiéu."

II. BAI TAP THUC HANH: PAT CAU HOI TOM TAT VAN BAN VOI CHATGPT

STT | Tinh hudng thuc té Muc tiéu tom tat Cau hoi hoc vién can
dit (hoc vién tu viét)
1 Nhén email dai tir dbi tic vé tién | Bao céo lai cho quan 1y chi
do du an trong 1 doan nge"ln
2 C6 bai giang dai tir thiy c6 can 6n | Tém tit thanh gach dau
tap lai dong chinh
3 C6 bai bao khoa hoc 6 trang tiéng | Nam y chinh dé trinh bay
Anh trong budi hop nhom
4 C6 tai liéu hudng dan sir dung Toém tit cac bude thao tac
phan mém dai 30 trang coban déinra | trang




5 Doc bai blog dai trén mang vé Tom gon ndi dung chinh dé
mot chu dé marketing moi viét lai bai chia sé

6 | Ban hop dong thué nha dai 10 Toém lai cac diéu khoan
trang chinh dé hiéu nhanh

7 Nhén bai viét tir ddng nghiép dé | Tém lai thanh 5 ¥ chinh,
1am noi dung slide thuyét trinh mdiy 1 ciu

8 C6 doan hoi thoai ndi bo dai gitta | Tom lai vin dé chinh, dé
nhiéu b phan xuét, thoi han xir ly

9 C6 ndi dung cudc hop (ghi 4&m dd | Tom lai céc ¥ kién chinh va
chuyén thanh van ban) dai 5 trang | quyét dinh trong cudc hop

10 | Tai liéu gidi thidu san phdm méi | Tom tit thanh nodi dung
ctia cong ty ddi tac quang ba ngin dé trinh bay

voi1 khich

III. UNG DUNG THEO LINH VUC

LINH VUC GIAO DUC - PAO TAO

Tom tat gido trinh, tai liéu hoc tap

Muc tiéu: Rut ngin ndi dung bai giang, tai liéu tham khao dai thanh cac y chinh.

Tém tét bai bao khoa hoc hodc nghién ctru

Muc tiéu: LAy ra cac phan quan trong nhu muc tiéu nghién ctru, phuong phép, két luan.
LINH VUC VAN PHONG — HANH CHINH — NHAN SU

Toé6m tat ndi dung email dai hoac trao ddi cong viéc

Muc tiéu: Gitip nhan vién tiét kiém thoi gian xir 1y thong tin qua email.

Tom tét bién ban hop

Muc tiéu: Chuyén ndi dung cudc hop thanh bao cao rut gon, dé doc.

LINH VUC TRUYEN THONG — MARKETING — VIET LACH

Tom tit ndi dung bai viét dé lam bai ding mang x3 hoi

Muc tiéu: C6 dong ndi dung dai thanh caption, ndi dung ngin gon hap dan.

Tém tit béo cdo phan tich thi truong hodc s6 liéu

Muc tiéu: Bién bao cdo dai dong thanh ban tom tit dé hiéu cho quan 1y hodc khach hang.
LINH VUC PHAP LY — KINH DOANH — TAI CHINH

Tom tat hop dong hodc diéu khoan phap 1y



Muc tiéu: Hiéu nhanh ndi dung va céc rai ro chinh trong hop dong.
Tom tit vin ban luit hodc thong tu

Muc tiéu: Liy ra ndi dung cét 16 tir cac vin ban luat dai dong.
LINH VUC PHAT TRIEN CA NHAN — GIAI TRi — POC HIEU
Tom tat sach, truyén hodc tai liéu tham khao

Muc tiéu: Poc hiéu nhanh ndi dung chinh ctia sach, truyén dai.
Tém téit video, podcast hodc ndi dung nghe nhin

Muc tiéu: Tém tit video ddo tao, bai giang online, podcast dai.



UNG DUNG AI TRONG SOAN THAO GMAIL
I. CONG THUC CHUNG PAT CAU HOI - SOAN THAO GMAIL

[Soan/Giup ti viét] + [ndi dung email] + [muc dich giri mail] + [d6i twong nhin
mail] + [ngir diéu mong mudn] + [thong tin chinh cin co]

GIAI THICH THANH PHAN

Thanh phan Vi dy minh hoa

Soan/Giup toi viét “Soan email...”, “Giup t6i viét...”, “Viét giup t6i...”

Noi dung email thu chao hang, thu xin 15i, thu nhac thanh toan, thu phan hoi, thur
moi, thu xac nhan,...

Muc dich gtri mail thong bao, yéu cdu, giai thich, chim séc khach hang, trinh by van
de,...

Ddi trgng nhan mail sép, khach hang, dong nghiép, nha cung cap, dbi tic, sinh vién,. ..

Ngit diéu mong mudn | lich su, chuyén nghiép, nhe nhang, thin thién, trang trong, ...

Thong tin chinh canco | tén nguoi nhan, thoi gian, ndi dung chinh, 1y do, 161 kéu goi hanh
dong (CTA),...

# MEO SU DUNG NANG CAO
Tuy chinh do¢ dai

“Soan mdt email khoang 150 tur...”
Thém CTA 10 rang

“Két thuc email bang 101 kéu goi khach hang phan hdi trong vong 3 ngay.”

binh dang chuyén nghiép

“Trinh bay email c¢ ti€u de, 161 chao m& dau va phan chit ky.”

10



II. BAI TAP THUC HANH: PAT CAU HOI SOAN THAO GMAIL VOI CHATGPT

STT | Tinh hudng thuc té

Muc tiéu email

Cau hoi hoc vién can
dat (hoc vién tu viét)

1 Khach hang chua thanh toan dung han

Nhic thanh toan nhe
nhang, gitt mo1 quan
hé tot

2 Nhan vién can xin nghi phép dot xuat | Thong bao nghi phép
khan, gitr thai do
chuyén nghiép

3 Gui 101 cam on sau khi két thiic du 4n | Cam on ddi tac, duy

hop tac tri mdi quan hé

4 Moi déi tac tham gia hoi thao do cong

Email moi trang

ty to chirc trong, 10 rang

5 Gui bao cdo cong viée hang tuan cho Trinh bay ngin gon,
cip trén chuyén nghiép

6 Gui email gidi thi¢u san phém/ dich vu | Thu hut, co6 101 kéu
maoi goi hanh dong 10 rang

(CTA)

7 Guri email tir chéi ung vién sau vong Lich sy, nhe nhang,

phong van tao thi€n cam

chat lugng san pham

8 Phan hdi khach hang dang phan nan vé

Xin 13i va cam két
gidi quyet

cong ty

9 Thong bao nghi 1€ va lich hoat dong

Thong tin r0 rang,
than thién

khac

10 | Guii dé xuat hop tac dén mot cong ty

Viét email thuyét
phuc, chuyén nghiép

III. UNG DUNG THEO LINH VUC

LINH VUC KINH DOANH — BAN HANG — MARKETING

Soan email chao khach hang tiém ning

Muc tiéu: Giri email gidi thiéu san pham/dich vu thu hut, chuyén nghiép.

Soan email phan hoi khach hang khiéu nai

Muc tiéu: Giai quyét phan nan, giit uy tin doanh nghiép.

Soan email cham soc khach hang dinh ky

Muc tiéu: Duy tri mdi quan hé vi khach hang qua email.

LINH VUC NHAN SU — HANH CHINH

Soan email moi1 phdng van irng vién

11




Muc tiéu: Giri 1o6i moi phong véan chinh thic, rd rang, trang trong.

Soan email thong bao nghi phép cho cap trén

Muc tiéu: Thong bao lich nghi phép hoac lam viéc tur xa.

Soan email thong bao ndi bo

Muc tiéu: Gui thong bao hoac cap nhat quan trong cho toan b nhan vién.
LINH VUC HANH CHINH - DICH VU KHACH HANG

Soan email phan hdi yéu cau hd tro ky thuat

Muc tiéu: Tra 101 khach hang v6i huéng dan hodc giai phap k¥ thuét cu thé.

Soan email xac nhan dat lich hen hodc cudc goi

Muc tiéu: Xac nhan lich hen chinh x4c, lich su.

LINH VUC GIAO DUC — PAO TAO

Soan email nhic nhé hoc vién vé lich hoc hoic ndp bai

Muc tiéu: Gui 161 nhéc lich hoc, han ndp bai, hodc céac yéu cau hoc tap.
Soan email phan hdi cau hoi hoc vién

Muc tiéu: Tra 101 cau hoi thac mac cia hoc vién nhanh chong, chi tiét.

12



UNG DUNG AI TRONG SOAN THAO VAN BAN

[. CONG THUC CHUNG PAT CAU HOI - SOAN THAO VAN BAN

[Viét/Giiip tdi soan théao] + [loai viin ban] + [muc dich sir dung] + [phong cach trinh
bay]| + [ddi twong nhin] + [thong tin chinh can dwa vao]

GIAI THICH THANH PHAN

Thanh phan Vi du minh hoa
Viét/Giup t6i soan thdo | “Viét giup t61...”, “Soan van ban...”, “Tao mau...”, “Soan noi
dung...”

Loai van ban

cong van, bao cdo, thu ngo, 101 gidi thi¢u, thu cdm on, hgp dong,
ndi quy,...

Muc dich sir dung xin nghi phép, bao cdo tién do, thong bao cudc hop, dé xuat, chao
hang,...
Phong cach trinh bay trang trong, ngan gon, than thién, chuyén nghiép,...
Déi tuong nhan cép trén, khach hang, sinh vién, ddi tac, nhan vién,. ..
Thong tin chinh tén nguoi gui/nhan, noi dung can truyén dat, thoi gian, dia diém,. ..
MEO SU DUNG LINH HOAT

Theo giong van

“Viet van ban nay vi giong van ngan gon, 1o rang va chuyén nghiép.”

Thém tir khoa bt budc

“Dam bao c6 cum tur ‘ching t61 cam két hoan thanh dung tién o’ trong doan cudi.”

Tao mau tai st dung

“Tao mau thu moi hop cé thé chinh sira linh hoat cho nhiéu sy kién khac nhau.”

13




II. BAITAP THUC HANH: DAT CAU HOI SOAN THAO VAN BAN VOI

CHATGPT
STT | Tinh huéng thuc té Muc ti€u van ban Cau héi hoc vién
can dit (hoc vién
tur viét)
1 Nhan vién xin nghi phép 2 ngay dé Soan thu xin nghi phép gui
lo viéc gia dinh cip trén
2 Truéng nhom mudn nhic nhd nhan | Viét email nhic nhd nhe
vién vé deadline dy 4n nhang, mang tinh dong
vién
3 Nhan vién phong nhan sy can gui Soan thong béo tuyén dung
thong bao tuyén dung ndi bo r0 rang, chuyén nghi¢p
4 Nhan vién can soan bién ban hop Soan mau bién ban v&i day
tong két thang du thong tin cude hop
5 Ngudi ban hang mudn gui thu gigi | Viét thu ngan gon, thu hut,
thiéu san pham méi dén khach hang | c6 CTA 13 rang
doanh nghiép
6 Giang vién viét 16i mé dau cho gido | Loi mo dau ngin gon,
trinh giang day mon hoc truyén cam htng cho sinh
vién
7 Nhan vién ké toan mudn soan vin Vin ban trinh bay rd rang,
ban dé nghi thanh toan v&i phong tai | da thong tin
chinh
8 Phong truyén théng can gt thu cam | Viét thu cam on trang
on sau su kién tri an khach hang trong, chan thanh
9 Nhan vién mudn trinh bay dé xuét Vin ban thuyét phuc, co Iy
cai tién quy trinh 1am viéc do, logi ich 10 rang
10 | Mot truong phong mudn tao mau Thong bao rd rang, lich su,
thong bao thay doi chinh sach 1am | d& hiéu cho toan bd nhan
viéc vién

III. UNG DUNG THEO LINH VUC

LINH VUC HANH CHINH - VAN PHONG

Soan thao vin ban hop ddng, thoa thuin

Muc tiéu: Viét hop ddng don gian, rd rang, phit hop phép 1y co ban.

Soan thdo bao cdo cong vi¢e, tong két

Muyc tiéu: Tao bdo cao ngan gon, day du ndi dung, dé hiéu.

Soan thao thong bdo nd1 bd
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Muc tiéu: Giri thong bao nhanh, rd rang dén nhan vién.
LINH VUC KINH DOANH — MARKETING

Soan thao kich ban gi6i thiéu san pham

Muc tiéu: Viét kich ban thuyét trinh hodc video quang cdo hip dan.

Soan thao bai viét blog, content marketing

Muc tiéu: Tao bai viét chuan SEO, thu hut nguoi doc.
LINH VUC GIAO DUC - DAO TAO

Soan thao dé cuong bai giang, gido an

Muc tiéu: Lap dan y bai giang hodc gido an chi tiét.

Soan thdo bai tap, cau héi kiém tra

Muc ti€u: Tao bd cau hoi hoac bai tap phu hop trinh d§ hoc vién.
LINH VUC PHAP LY — HANH CHINH NHA NUGC
Soan thdo cong van, van ban hanh chinh

Muc tiéu: Soan cong vin, vdn ban chuin mau, trang trong.
LINH VUC NGHE THUAT — TRUYEN THONG

Soan thdo kich ban sy kién, 16i dan chuong trinh

Muc tiéu: Tao kich ban hoic 15i dan chuyén nghiép, cudn hut.
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UNG DUNG AI TRONG THIET KE SLIDE TRINH CHIEU

I. CONG THUC CHUNG PAT CAU HOI — THIET KE SLIDE TRINH CHIEU

[Giup toi thiét ké slide / Lén y twéng slide] + [chi dé thuyét trinh] + [ddi twong
ngudi nghe|] + [muc tiéu bai thuyét trinh] + [s6 lwgng slide mong mudn] + [giong viin
/ phong cach trinh bay] + [cac ndi dung chinh cén ¢ néu co]

GIAI THICH THANH PHAN

Thanh phan

Vi du minh hoa

Gitp toi thiét ké slide

“Gifip t6i thiét ké slide...”, “Lén dan y cho slide...”, “Tao noi
dung cho slide...”

Chu dé thuyét trinh gidi thidu cong ty, dao tao k§ ning, tong két du 4an, ban hang,
bao cdo tai chinh...
D01 tugng nguoi nghe hoc sinh, nhan vién, nha dau tu, ban gidm doc, khach hang...

Muc tiéu bai thuyét trinh

truyén dat kién thirc, thuyét phuc, chia sé kinh nghiém, huén
luyén...

S6 luong slide mong mudn

khoang 5-10 slide, hodc chia theo phan: m¢ bai — ndi dung — két
luan...

Phong cach trinh bay

ngén gon, truc quan, suc tich, sinh dong, chuyén nghi€p, nhe
nhang...

Noéi dung chinh can co

phan gioi thi¢u, bi€u do, trich dan, s6 li¢u, vi du minh hoa...

# MEO SU DUNG NANG CAO

Yéu cau chia slide theo phan: md bai — ndi dung chinh — két luan.

Thém huéng dan: “Goi y hinh anh minh hoa phu hgp cho ting slide.”

Yéu cau thém: “Soan ndi dung phu hop dé copy vao PowerPoint.”

Thir cac phong cach khac nhau: “Phong cach thuyét phuc — chuyén nghiép — hoc thuat — don

gian hoa.”
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II. BAITAP THUC HANH: PAT CAU HOI THIET KE SLIDE VOI CHATGPT

STT | Tinh huéng thuc té Chu dé slide Déi tuong | Muc tiéu Hoc vién tu
ngudi nghe | thuyét trinh | viét cau 1énh
ChatGPT
1 Chuan bj bubi hop bao | Bao céo két qua | Ban quan Trinh bay
céo dinh ky véi sép cong viée thang | 1y / cip trén | ngan gon, ¢
50 lidu, stic
tich
2 Gidi thi¢u cong ty Gi01 thiéu Ung vién Thu hat, 10
trong mot budi thuyét | doanh nghiép sinh vién rang, chuyén
trinh tuyén dung nghiép
3 Chuan bj bai giang cho | K§ ning quan | Hoc sinh / | Giai thich, c6
mot 16p k§ ning mém | 1y thoi gian sinh vién vi du d& hiéu
4 Lam bai tap nhém Tac dong cua Gido vién + | Phan tich,
thuyét trinh mon hoc mang xa hoi ban hoc phan bién, c6
dan ching
5 Trinh bay y twéng kinh | M6 hinh quan | Nha dau tv | Thuyét phuc,
doanh trude nha dau tu | ca phé tu phuc c6 s6 liéu,
vu tryc quan
6 Gidi thidu san pham | My loc khong | Khach hang | Trinh bay noi
méi trong bubi ra mat | khi thong minh | doanh bat tinh nang,
nghiép kéu goi mua
hang
7 T6 chtrc budi huén Quy trinh chdm | Nhan vién | Pao tao,
luyén ndi b cho nhan | s6c khach hang | méi huéng dan,
vién méi dé ap dung
8 Thuyét trinh tai hoi Ung dung Al Gido vién, | Gy an
thdo nganh gido duc trong gido duc | nha quan 1y | twong, truyén
cam hung
9 B4o cdo tién do du an | Tién do trién Khach hang | Minh bach,
cho khach hang khai phdn mém d& hiéu, theo
méc thoi gian
10 | Giang day khoa hoc Téng quan v& | Ngudihoc | C6 dong, goi
tryc tuyén k¥ ning thuyét | online mo, c6 ndi
trinh dung minh
hoa truc quan

III. UNG DUNG THEO LINH VUC

LINH VUC KINH DOANH — BAN HANG

Soan thao ndi dung slide thuyét trinh ban hang

Muc tiéu: Tao slide thuyét trinh san phadm/dich vu rd rang, thuyét phuc.
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Thiét ké slide ké hoach kinh doanh

Muc tiéu: Tao slide ké hoach rd rang, c6 ciu trtic hop 1y.

LINH VUC GIAO DUC - DAO TAO

Soan ndi dung slide bai giang

Muc tiéu: Tao slide bai giang rd rang, dé hiéu, sinh dong.

Thiét ké slide dé cuong khoa hoc

Muc tiéu: Tao slide gidi thiéu tong quan khoa hoc, ndi dung chinh.
LINH VUC MARKETING — TRUYEN THONG

Thiét ké slide ké hoach chién dich marketing

Muc ti€u: Tao slide trinh bay ké hoach chi tiét, thu hut.

Soan slide béo cdo hi¢u qua chién dich

Muc tiéu: Tao slide bao co két qua chién dich cu thé, 5 rang.
LINH VUC NHAN SU — QUAN TRI

Soan slide thuyét trinh quy trinh tuyén dung

Muc tiéu: Tao slide trinh bay quy trinh, chinh sach tuyén dung 3 rang.
Soan slide dao tao ndi bd

Muc tiéu: Tao slide bai giang ndi bo, huéng dan k¥ ning hodc quy trinh.



UNG DUNG AI TRONG THONG Kk, LAM BAO CAO VA PHAN TiCH DU

LIEU

I. CONG THUC CHUNG PAT CAU HOI - THONG KE, BAO CAO & PHAN

TiCH DU LIEU

[Givip téi phan tich / tong hop /1am bao cdo / thong ké] + [dir liéu / s6 liéu / két qua]

+ [d6i twong / nganh nghé] + [muc dich phan tich] + [phwong phap thdng ké mong

muén (néu c6)] + [dinh dang két qua (bang biéu, bio cdo, slide...)] + [dd chi tiét /

pham vi bao cao]

GIAI THICH THANH PHAN

Thanh phém Vi du minh hoa
Giup t61 phan tich / lam bao céo “Giup to1 lam bao cdo tong hop...”, “Phan tich dit li¢u
ban hang...”

Dit liéu / sb lidu / két qua

“dit liéu doanh s thang 4”, “két qua khao sat khach

hang”, “bang s6 liéu tai chinh”

Dbi tuong / nganh nghé

99 ¢ 99 ¢

“cong ty ban 1¢”, “phong marketing”, “b0 phén nhan sy”

Muc dich phan tich

“danh gia hiéu qua kinh doanh”, “tim xu hudng ti€u
99 ¢

dung”, “bdo cdo chi phi”
99 <6

Phuong phap théng ké (néu can)

“str dung phan tich hdi quy”, “phan nhém theo ving

99 ¢

mién”, “so sdnh tdng truéng”

Pinh dang két qua

“bang bicu Excel”, “bao cao van ban”, “slide trinh
29 ¢e ‘ 4

chiéu”, “tém tat ngan gon”

Do chi tiét / pham vi bdo cao

“toan bd nim 2024”, “theo thang”, “tong hop 3 quy dau

nam”, “chi tiét tung khu vuc”

s MEO SU DUNG NANG CAO

Yéu cau GPT giai thich cac con s0, biéu d6 giup hiéu sau hon.

Nho GPT so sanh dir liéu nhiéu nam hoac nhiéu nhom.

Dit cau hoi chi tiét vé ting chi s6 quan trong.

Yéu cau GPT goi ¥ cac hanh dong tiép theo dya trén phan tich.
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II. BAI TAP THUC HANH:

PAT CAU HOI PHAN TiCH DU LIEU VOI

CHATGPT
STT | Tinh hudng thuc té Nganh nghé / Dbi | Muc tiéu bao cao/ | Hoc vién tu viét
tuong phan tich cau lénh
ChatGPT
1 Bio c4o doanh sb ban Ban I¢ / Kinh Téng hop doanh s6
hang thang doanh theo vung mién
2 Phan tich két qua khao Dich vu khach Dénh gid muc do
sat khach hang vé dich | san hai 1ong va dé xuat
vu cai thién
3 Théng ké chi phi nhan Nhan sy So sanh chi phi voi
su quy cung ky nam trudc
4 Tom tat két qua nghién | Marketing Phan tich xu hudéng
cuu thi truong tiéu ding san pham
5 Phan nhom khach hang | Ban hang / Nhom khach hang
theo d¢ tudi va khu vuc | Marketing dé t6i wu chién dich
quang cao
6 B4o cdo tién do du an CNTT/Quanly | Theo doi tién do va
phat trién phan mém du an nhing diém can luu
y
7 Phan tich doanh thu theo | Ban 1¢ / Kinh So sanh hiéu qua
kénh ban hang doanh cac kénh ban
8 Bao céo danh gia hi¢u Marketing Dénh gia ROI va
qua chién dich quang hi€u qua ting kénh
céo quang cao
9 Phan tich sd liéu san San xuét Pua ra du bao san
xuét va dy bao san luong dua trén )
luong nam téi liéu hién tai
10 | Tom tat s6 liéu tai chinh | Tai chinh / Quan | Bao céo chi phi va
va phan tich chi phi theo |1y du an dé xuét t6i wu ngan
du an sach

III. UNG DUNG THEO LINH VUC

LINH VUC KINH DOANH — BAN HANG

Phén tich doanh s6 ban hang theo thang/quy

Muc tiéu: Béo cdo tong hop doanh s, nhan dién xu huéng tang giam.

Bao cdo hi€u qua chién dich marketing

Muc tiéu: Danh gia s6 liéu chién dich, do luong ROL

LINH VUC NHAN SU — QUAN TRI
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Phan tich dit lidu tuyén dung

Muc tiéu: Bao céo s luong Gng vién, chit luong tuyén chon.

Béo cao danh gia nang luc nhan vién

Muc tiéu: Tao béo cdo tong hop két qua danh gia ning lyc.

LINH VUC TAI CHINH - KE TOAN

B4o céo tai chinh tong hop

Muc tiéu: Tong hop s6 lidu tai chinh theo ky, phan tich bién dong.
Phan tich chi phi va lgi nhuan

Muyc tiéu: So sanh chi phi, loi nhuan tirng bo phan hoac san phém.
LINH VUC MARKETING — TRUYEN THONG

Béo céo phan tich dir liéu khach hang

Muyc tiéu: Phan nhoém khach hang, danh gia hanh vi tiéu dung.
Phén tich hiéu qua kénh truyén thong

Muc tiéu: So sanh hiéu qua cac kénh truyén thong.

Phan tich hi¢u qua quang cdo trén Facebook, Instagram va Google Ads quy 1 nam 2025.
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